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Saving Lives, Creating Stronger Communities, One Family at a TimeMary’s Center Mission:
Building better futures through the delivery of health care, 
education, and social services by embracing our culturally 
diverse community and providing the highest quality care, 

regardless of ability to pay.

Key Facts:
1988 - Founded

2005 - Federally Qualified Health Center
50,000 - Number of unduplicated participants served annually

650 – Staff Members
5 – Health Center sites across Washington DC and Maryland

$60M – Annual Budget
70% - Patients served in a language other than English
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HEALTH
• Women’s Health 
• Pediatrics/Adolescents
• Adult Medicine
• Behavioral Health and Psychiatry
• Dental
• Health Promotion
• Care Coordination/Chronic 

Disease Management
• Infectious Diseases & HIV  
• Telemedicine

SOCIAL SERVICES
• Case Management
• Behavioral Health 
• Senior Health and Wellness 
• Early Intervention for Children 

with Special Needs
• Home Visiting 
• Benefits Enrollment Assistance 
• WIC Program 

EDUCATION 
• Early Childhood Education; Parenting 

Classes
• English and Computer Classes for Adults
• Child Care Credential Training; Child Care 

Licensing Technical Assistance; Medical 
Assistant Training 

• High School Diploma 
• Coaching Hub for Infant and Toddler Child 

Care Providers
• Adolescent Tutoring and College Preparation
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Mary’s Center Background
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Telemedicine at Mary’s Center
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DC Heavily Burdened by Chronic Disease…

Limited Child Care Support 
Appointment logistics complicated for patients 
with childcare responsibilities  

Mobility Issues
Chronic disease patients particularly 
affected by physical mobility issues 

Transportation
Many low-income patients lack a car or 
convenient access to public transportation

8.4%
Percentage of DC residents diagnosed 
with diabetes as of 2014

Chronic Disease, Access a Two-Pronged Challenge in DC

Disconnection with Providers
Insufficient opportunities to build 
relationship and engagement with primary 
care providers 

… But Many Patients Face Barriers to Traditional 
Primary Care

354,000
Number of DC residents with at least 
one chronic condition in 2015

48 

133 

2015 2030

Number of 
People, in 

Thousands 

DC Residents with 3+ Chronic Diseases

Source: AmeriHealth, https://www.amerihealthcaritasdc.com/pdf/community/2016-community-report.pdf;  Partnership to Fight Chronic Disease, 
https://www.fightchronicdisease.org/sites/default/files/download/PFCD_DC_Factsheet_FINAL1.pdf

https://www.amerihealthcaritasdc.com/pdf/community/2016-community-report.pdf
https://www.fightchronicdisease.org/sites/default/files/download/PFCD_DC_Factsheet_FINAL1.pdf


Saving Lives, Creating Stronger Communities, One Family at a Time

Overcoming Access Saves DC Lives, Reduces Costs

$5K
$9K

$24K

$40K

0 1-2 3-4 5+

Number of Chronic Diseases

Annual Cost Per Person

Health Care Costs Higher for Chronic 
Disease Patients

$8,400 Projected per person medical and productivity cost 
of chronic disease in 2030 in Washington, DC if 
current trends continue

Improving Chronic Disease Care Can: 

Save 1,200 lives annually in 
Washington, DC

Save the District $11 billion in 
medical expenses by 2030

Source: Partnership to Fight Chronic Disease, 
https://www.fightchronicdisease.org/sites/default/files/download/PFCD_DC_Factsheet_FINAL1.pdf

https://www.fightchronicdisease.org/sites/default/files/download/PFCD_DC_Factsheet_FINAL1.pdf
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Health at Home Solves Access Problem

No follow-up for chronic care

Special telemedicine 
technology enables real-
time diagnosis

Skipped 
appointments

Member

Home visitor goes 
to patient 
residence

Mary’s Center reaches out to the 
patients and schedules a home 
telemedicine visit

Solution:

Problem

Mary’s Center Access Problem and Solution
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Where Are We Now?

1250 Completed Telemedicine Visits Since Inception

4 FTE Staff (3 Home Visitors, 1 Director) 

500+ Number of Unique Patients in the Program

Increased Visit-Volume in First 9 months

95 Average Number of Telemedicine Visits Per Month
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Restarted 
therapy, more 

organized 
home

Has kept all 
appointments

Frequent no-show 
for appointments

Carla1, mid-40s
Caregiver for aging parent, has bipolar disorder and comorbidities

After my mom died, I had to take care of my 
dad, and I stopped taking care of myself.2

BP 140/89

Lost 20 lbs

Before After

I feel better and more motivated 
to do things for myself.3

BP 165/104

Morbid obesity 
and severe 
edema in legs

Chaotic, 
unsafe home

!!!

1 Pseudonym
2 and 3 Paraphrased
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Value Brought Home -
Improved Population Health Management
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Quality Outcomes Demonstrate Value
Measure Name Met Not 

Met Denominator Rate 75th

Cervical Cancer Screening 63 2 65 96.92% 65.90%

Breast Cancer Screening 22 3 25 88.00% 65.52%

Comprehensive Diabetes Care - HbA1c Testing 56 1 57 98.25% 90.06%

Comprehensive Diabetes Care - Eye Exams 37 20 57 64.91% 63.33%

Comprehensive Diabetes Care - Poor HbA1c Control 38 19 57 66.67% 35.52%

“The partnership with Mary’s Center’s Telemedicine has been extremely beneficial. I compared the performance of their subgroup to our 
aggregate population for HEDIS 2018 (MY 2017) and the results speak for themselves. The Telemedicine Program… outscored the aggregate 

by a double digit margin and exceeded the NCQA 75th percentile benchmark [for the measures listed in the chart]. The partnership and 
collaboration that Mary’s Center has embraced as a provider partner has been as impressive as the individual results. The weekly meetings are 

engaged, forward thinking, and ALWAYS focused on the member and how we (together) can better meet the needs of our shared patient 
population.” 

Jerome Schorr, MHSA CPHQ
Manager, Quality Management

AmeriHealth Caritas District of Columbia
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MC Telemedicine in the News

https://www.npr.org/sections/health-shots/2018/01/02/563736154/can-home-health-visits-help-keep-people-out-of-the-er
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AmeriHealth Highlights Telemedicine Program
“The Mary’s Center continues to 
be a trusted partner with 
AmeriHealth Caritas DC as we 
expand access to healthcare and 
improve health outcomes. Our 
collaboration brings telemedicine 
services to chronically ill adults 
resulting in lowered incidence of 
gaps in care and increased patient 
engagement in primary care. 
Initial successes have positioned 
us to expand telemedicine 
services to at-risk children and 
pregnant women.” 

Rosalyn Carr Stephens, RN MSN CCM
Interim Director, Integrated Health Care 
Management
AmeriHealth Caritas District of Columbia



Saving Lives, Creating Stronger Communities, One Family at a Time

MC Telemedicine in the News

https://blog.zoom.us/wordpress/2018/07/18/marys-center-powers-their-telehealth-
program-with-zoom/
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Opportunity to Expand Scope of Services
Plans for Program Expansion

Future
• Adult patients 

enrolled in 
AmeriHealth or 
Trusted Medicaid 
MCO

• Patients with chronic 
conditions (diabetes, 
asthma, 
hypertension, CHF)

• Pediatric patients 
with chronic 
conditions

• OB (prenatal and 
postpartum)

• MAT patients
• Phone triage for sick 

visits

Current
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Three-Pronged Value Proposition of Telemedicine 

Increased Access to Primary Care Services
Telemedicine visits allow patients to access preventive services from the convenience of 
their homes, eliminating in-person barriers to care

1
Improved Population Health Management 
With regular monitoring of patient biometric data by certified health care professionals, 
patients are able to better manage their chronic conditions and escalate necessary care early on 

2

Increased Cost Savings 
Increasing access to and utilization of primary care and improving patient outcomes can prevent 
unnecessary utilization of high-cost services (emergency department and inpatient admissions)

3
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Thank you!
Dara Koppelman, MHSA RN
Chief Nursing Officer
dkoppelman@maryscenter.org

Ellen Evans, MHSA RN
Clinical Director of Telemedicine
ellenevans@maryscenter.org
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