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Hello everyone and thank you for joining us today for another session of the Nurse-Led Forum for Vaccine Confidence.  

In this session, we will learn strategies for effective communication across different generational groups, and how you can apply these principles when discussing COVID vaccine information. We will explore how to embrace generational diversity and share practical approaches for nurses to implement in the workplace. This webinar is part of NNCC's Nurse-Led Forum for Vaccine Confidence series.

I’m Monica Harmon, a public health nurse, educator, and researcher. I will be moderating today’s session. 



National Nurse-Led Care Consortium

The National Nurse-Led Care Consortium (NNCC) is a membership

organization that supports nurse-led care and nurses at the front
lines of care.

NNCC provides expertise to support comprehensive, community-
based primary care and public health nursing.

 Policy research and advocacy

* Program development and management
* Technical assistance and support

* Direct, nurse-led healthcare services
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The National Nurse-Led Care Consortium is a nonprofit member-supported organization working to strengthen community health through quality, compassionate, and collaborative nurse-led care.  

NNCC represents the intersection of nurse-led primary care and public health.

Our mission is to advance nurse-led health care through policy, consultation, and programs to reduce health disparities and meet people’s primary care and wellness needs. 

NNCC is an affiliate of the Public Health Management Corporation. 


Housekeeping ltems

© Zoom Participant ID: 42 Meeting ID: 752-948-988

Question & Answer
* Click Q&A and type your questions into the open
field. e

Host: National Nurse Led Care Consortium (NNCC)

* The Moderator will either send a typed response or
Invitation URL: https://zoom.us/webinar/register/WN_ESfDeS5gQw-p_M4h...

answer your questions live at the end of the __
presentation.

e~
Continuing Education Credits :

* Please complete the evaluation survey after today’s
training.

* Certificate will arrive within 3 weeks of completing
the survey.
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Before we get started, I would like to first review a couple housekeeping items.  
All attendees on today’s webinar will be in listen-only mode.
Please feel free to submit questions throughout today’s session. You may use the chat box or Q&A function. Questions provided here will be addressed in the Q&A segment. For any questions we do not get to, we will forward these to our speakers for their input. 

1 CNE credit will be offered for this webinar.  

For those seeking Continuing Education Credits, please be sure to complete the evaluation survey. A link will be provided following today’s session. Once the evaluation is completed, the certificate will be sent directly to your email from Clinical Director's Network within three weeks.



Nurse-Led Vaccine Confidence Project

NNCC is partnering with the Centers for Disease Control and Prevention (CDC) to build
COVID-19 vaccine confidence among nurses and the communities they serve.

Through this project, NNCC strives to:

» Empower nurses with the necessary information to engage with care teams and
communities about COVID-19 vaccines

» Provide learning opportunities to share up-to-date guidance, support peer engagement
among nursing colleagues, and strengthen the nursing role

» Amplify the nursing voice by featuring everyday nurse champions through our podcast

and other media.
NATIONAL
Visit nurseledcare.org to learn more! Eﬁﬁétﬂ’rﬁﬁ“ﬁ



Presenter
Presentation Notes
NNCC is partnering with the Centers for Disease Control and Prevention (CDC) to build COVID-19 vaccine confidence among nurses and the communities they serve. 

Through this project, we aim to:
Empower nurses with the necessary information to engage with care teams and communities about COVID-19 vaccines;
Provide learning opportunities to share up-to-date guidance and support peer engagement among nursing colleagues; and
Amplify the nursing voice by featuring everyday nurse champions through our podcast and other media.

Please visit nurseledcare.org to learn more. 


https://nurseledcare.phmc.org/

Nurse-Led Forum for Vaccine Confidence

Our aims are to create a bi-weekly forum to:
» Explore questions around vaccine hesitancy

» Share strategies for building confidence in COVID-19 vaccines among
nurses and communities they serve

» Learn perspectives from the field and promising practices for vaccine
communications, partnerships, and decision-making

This webinar was funded in part by a cooperative agreement with the Centers for Disease Control and Prevention (grant number NU50CKO00580). The Centers for Disease
Control and Prevention is an agency within the Department of Health and Human Services (HHS). The contents of this resource center do not necessarily represent the policy
of CDC or HHS, and should not be considered an endorsement by the Federal Government.
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This session is part of our bi-weekly webinar series.

We intend to create a space for open, honest discussion to explore questions around vaccine hesitancy and share strategies for building confidence in COVID-19 vaccines.

We hope you’ll join us to hear perspectives from the field and learn promising practices for vaccine communications, partnerships, and decision-making.

We will do our best to respond to your questions in the forum. While we may not have all the answers, we DO commit to sharing resources and guidance as they become available. 

To promote a learning collegial  atmosphere, we will call all participants and panelists by their first names.



COVID-19 Vaccine Updates

* CDC

e Disparities in COVID-19 Vaccination Coverage Between Urban and Rural
Counties — United States, December 14, 2020—April 10, 2021

e Demographic and Social Factors Associated with COVID-19 Vaccination
Initiation Among Adults Aged >65 Years — United States, December 14, 2020-
April 10, 2021
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Now for a few updates:

CDC Articles 
Disparities in COVID-19 Vaccination Coverage Between Urban and Rural Counties — United States, December 14, 2020–April 10, 2021
Residents of rural communities are at increased risk for severe COVID-19–associated morbidity and mortality. In September 2020, COVID-19 incidence (cases per 100,000 population) in rural counties surpassed that in urban counties. COVID-19 vaccination coverage was lower in rural counties (38.9%) than in urban counties (45.7%); disparities persisted among age groups and by sex. Disparities in COVID-19 vaccination access and coverage between urban and rural communities can hinder progress toward ending the pandemic. Public health practitioners should collaborate with health care providers, pharmacies, employers, faith leaders, and other community partners to identify and address barriers to COVID-19 vaccination in rural areas.
Demographic and Social Factors Associated with COVID-19 Vaccination Initiation Among Adults Aged ≥65 Years — United States, December 14, 2020–April 10, 2021
A CDC Morbidity and Mortality Weekly Report article gives insight into the initiation rates (which is when someone gets at least one dose of a COVID-19 vaccine) among Americans aged 65 or older. The report details demographic and social factors associated with initiation. It looks into how factors like income, racial or ethnic background, living situations, and technological access affect how often older Americans initiate the vaccination process. It also found that the regions with the lowest vaccination rates had higher percentages of older residents, many of whom didn't have reliable access to a computer.



https://www.cdc.gov/mmwr/volumes/70/wr/mm7020e3.htm?s_cid=mm7020e3_x
https://www.cdc.gov/mmwr/volumes/70/wr/pdfs/mm7019e4-H.pdf

Additional COVID-19 Vaccine Resources

Kaiser Family Foundation: Latest Data on COVID-19 Vaccinations by Race/Ethnicity

National Center on Disability in Public Health: Addressing COVID-19 Vaccine Access
and Confidence Among People With Disabilities

The COVID States Project #49: Vaccinating America's Youth

Public Health Communications Collaborative: Answers to Tough Questions about
Public Health

Media Campaign: This Is Our Shot
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And here are some additional COVID-19 resources. 

Kaiser Family Foundation
This report from the KFF shows the latest CDC data on the number of vaccinations by race and ethnicity. As observed in prior weeks, Black and Hispanic populations have received smaller shares of vaccinations compared to their share of COVID-related cases. In the District of Columbia, for example, Black people received 40% of all vaccinations despite making up 55% of all cases and 70% of deaths. This is a prevalent issue in Pennsylvania, as Black and Hispanic people each represent 5% of all vaccinations despite making up 11% and 12% of the population respectively. In most states, Asian people’s share of vaccinations were similar to their share of cases and White people received a higher share of vaccinations relative to their share of cases. To achieve higher vaccination rates, governments on all levels should continue to implement strategies to improving access, reach underserved areas, and prioritize equity in the vaccine distribution process


National Center on Disability in Public Health
Since May 7th, the Association of University Centers on Disabilities has been running a nationwide vaccine confidence project through the National Center of Disability in Public Health, specifically targeting local disabled communities. Their goals are to identify barriers to accessibility, increase vaccine confidence, share credible information, and respond to misinformation. The project leverages "communities of practice" which share information and resources about the vaccine through existing community partners with a culturally appropriate approach. The project also offers mini-grants to conduct targeted outreach efforts and to share vaccine confidence materials for boosting confidence among the disability community. The Center is leveraging their confidence partners around the country to support local vaccine materials and message dissemination. This initiative is slated to run through Father’s Day.


The COVID States Project
Survey shows that the gap between fathers and mothers for getting their kids vaccinated has widened between Feb and May of 2021. Income, political party, and education levels have an effect on vaccine hesitancy - low-income parents, Republican parents, and parents without college degrees are more hesitant. Parents with teenagers are less hesitant than those with younger children. Mothers are less likely overall to support school vaccination efforts than other women, while fathers are more likely to support the same initiatives than other men. 

Public Health Communications Collaborative
This section is an ongoing compilation of tough questions related to COVID-19, with suggested answers. Many of these topics are sensitive and often politicized. The document is designed to provide message guidance and framing for public health officials and others, and it is regularly updated to reflect new developments and emerging issues.


This Is Our Shot
A national grassroots organization called ThisIsOurShot is leveraging social media tools such as stories, videos, photos, and hashtags to uplift the voices of healthcare workers around the country. They encourage nurses, doctors, and other healthcare workers to engage patients on social media. Their site offers a social media toolkit, links to various resources regarding vaccine misinformation, and a sister program called VacunateYa which focuses on Hispanic/LatinX healthcare workers. 

https://www.kff.org/coronavirus-covid-19/issue-brief/latest-data-on-covid-19-vaccinations-race-ethnicity/
https://nationalcenterdph.org/vaccineconfidence/
https://osf.io/stacj/
https://publichealthcollaborative.org/faq/#FaceMasks
https://thisisourshot.info/

Poll Question

Which generation do you identify with/are you a part of?

Gen Z: Born after 1996

Generation Y/Millennials: Born 1977 — 1995
Generation X: Born 1965 — 1976

Baby Boomers: Born 1946 — 1964
Traditionalists: Born before 1946
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Before we get started with today’s presentation, we have 2 quick poll questions for the audience. We want to know a little more about all of you. 

Tell us ...


Poll Question

Which group(s) do you find it most difficult to discuss COVID
vaccine messaging?

Gen Z: Born after 1996

Generation Y/Millennials: Born 1977 — 1995
Generation X: Born 1965 — 1976

. Baby Boomers: Born 1946 — 1964

Traditionalists: Born before 1946

It’s easy to discuss COVID vaccine messaging with all

generations. NATIONAL
NURSE-LED CARE
; CONSORTIUM
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Now for another question….



Speakers

Letha M. Joseph, DNP, APRN, AGPCNP-BC
Nurse Practitioner, Durham VA Healthcare System
Consulting Associate/Clinical Faculty, Duke University
School of Nursing

Missam Merchant, MBA, BSN, RN, CCRN-K, PCCN,

CV-BC, GERO-BC, MEDSURG-BC, NE-BC
President, SAINA (San Antonio Indian Nurses Association)
Hospital Supervisor, University Health


Presenter
Presentation Notes
Thank you for your participation so far! And now, I’m pleased to introduce our speakers today, 

Letha Joseph is a Nurse Practitioner at Veterans Affairs Health Care System, Durham, North Carolina, and a consulting associate/ clinical instructor at Duke University School of Nursing. She completed her BSN from Rajkumari Amrit Kaur College of Nursing, Delhi, and MSN and Doctorate in Nursing Practice from the University of North Carolina, Chapel Hill. She is a Duke- Johnson & Johnson Nurse Leadership fellow (2018-2019) and a Telluride patient safety scholar from the Academy of Emerging Scholars in Patient Safety (2016). Her research interests include health promotion and lifestyle modification, diabetes, cultural sensitivity and implicit bias, and older adults' care. She is a member of the American Nurses Association/ North Carolina Nurses Association, American Association of Nurse Practitioners, and Sigma Theta Tau International Honor Society of Nursing. Some of her accolades include Nurse of the year 2020 for practice from North Carolina Nurses Association, Nurse Practitioner of the Year 2020 from Durham VA Health Care System, and Academic Excellence Award from Asian American Pacific Islander Nurses Association and North Carolina Nurses Association, Mary Lewis Wyche Fellowship from the North Carolina Foundation of Nursing, and Veteran Affairs Secretary's Award for Nursing Excellence from the Durham VA Healthcare System.

Missam
Mr. Missam Merchant is a Hospital Supervisor at University health in San Antonio which is a level 1 trauma center with 1059 licensed beds. In his role, he is responsible for Centralized operations team, Bed planning and EPIC grand central clinical implementation and day to day operations of the whole hospital. Mr. Merchant is a healthcare executive with more than 15 years of progressive leadership experience in coordination of patient care, quality, efficiency improvement and managing clinical operations with fiscal responsibility.  He has expertise in managing a diverse staff of healthcare professionals, effective in team building, medical staff relations, recruitment, and employee engagement.  In his leadership and clinical roles, he continually establishes standards of safety and operational efficiencies; and adherence to compliance and performance standards to ensure quality patient care. Though he is a leader at work, he is an educator at heart. Teaching and Mentoring is his passion. Mr. Merchant is an Independent Certified Speaker, Coach and Teacher by the John Maxwell Company. Mr. Merchant is President of San Antonio Indian Nurses Association (SAINA) a 501c3 organization catering to the professional needs of Nurses. Mr. Merchant also serves on various nursing and non-nursing boards. Mr. Merchant was recently appointed on the board for Restore Education. He holds 6 very prestigious national certifications from ANCC and AACN and he love to teach nurses strategies to succeed in getting certified. Mr. Merchant is an independent consultant with MED-ED and is also TeamSTEPPS master trainer for the Department of Defense. Mr. Merchant received his bachelor’s degree in Nursing and MBA from India and is currently Pursuing DNP degree from Abilene Christian University. Mr. Merchant has presented nationally and internationally on various nursing topics.
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DISCLOSURE

® Presenters have no conflicts of interest to disclose

No financial or non-financial interest influenced the content of
this activity



GOALS/ QUTCOMES

LEARNING
OBJECTIVES

Participants will report knowledge gain and awareness
on the impact of generational differences in vaccine
confidence.

Participants will report their intent to apply practical
strategies to overcome vaccine hesitancy by bridging
the gap related to generational differences.

1. Highlight the common characteristics of different

generations

2. Discuss the impact of generational difference in

vaccine confidence

3. Review practical strategies to improve vaccine

discussion with different generational groups



TODAYS SPEAKER #1

* | am passionate about generations
in nursing.

* “WHY”: | was told, | am too young,.

* Center for Generational Kinetics,
Austin, TX & Pew research.




Definitions

Generation

a group of people born about the
same time and raised in about
the same place, leading to
increased predictability in
specific situations

Me-llennials Vs Mega

a division by the life stage
in which they find
themselves. Me-llennials
are financially and
professionally behind,
most likely feeling lost and
uncertain of their path.

d

Not boxes

are powerful clues on where
to start to faster connect with
and influence people of
different ages, older and
younger

Cuspers

Cuspers are people born within three to
five years of the beginning or end of a
generation.



Types
Q 1946 Q 1965-1976 Q 1995

. Traditionalists: Born ' Generation X : Born ' Generation Z -Born after
" before 1946 " 1965-1976 " 1995

i Baby Boomers: Born 1946 i Generation Y/ Millennials:

. -1964 . Born 1977-1995
) Q‘19_46—196’4f__ e }/-.1977—1‘:995

/




Traditionalist

CORE VALUES.
TRADITIONALISTS. (Born 1925-1945)

Hard Work g Conformity
Law and : Delayed

Duty before § Adherence Honor
Pleasure to Rules

https://www.slideshare.net/AndreHarris1/traditionalist-generation-healthy-wealthy-and-wise-by-ctr



https://www.slideshare.net/AndreHarris1/traditionalist-generation-healthy-wealthy-and-wise-by-ctr

Generation X

The Common Characteristics of Generation X Professionals

Values Work/Life Balance
Appreciate the fun in x
the workplace and espouse a

_ Individualistic
work hard/play hard mentality.

Independent, resourceful,
and self-sufficient.

Technologically Adept

Comfortable with PDAs,

smartphones, email, laptops,
tablets and other technology =~ Adapt well to change
employed in the legal - and are tolerant of

workplace. alternative lifestyles.

Flexible

https://www.thebalancecareers.com/common-characteristics-of-generation-y-professionals-2164683



https://www.thebalancecareers.com/common-characteristics-of-generation-y-professionals-2164683

Generation Y / Millennials

Common Traits: Generation-Y Professionals

vy

Tech-savvy Family-centric Achievement-oriented

e

Feedback-seeking Job-hopping Team-oriented

https://www.thebalancecareers.com/common-characteristics-of-generation-y-professionals-2164683



https://www.thebalancecareers.com/common-characteristics-of-generation-y-professionals-2164683

Technology Revolution

#CMR2014

The ‘Millennium Generation’ 2932

2007
First smartphones

2003
3G mobile

2010

2000 2014

IADSL broadband

2005 , Smart glasses
' T e o |
J—L Facebook 290? 2011 Sy
————) & YouTube NG 1P N Snapchat
| | You %
&8
f? 2012

First 4G
services

2006
Twitter 2008

DAB formally -

launched in
Nov 1999

A
2015

This Photo by Unknown Author is licensed under CC BY-SA-NC


https://creativecommons.org/licenses/by-nc-sa/3.0/

Generation Z / Zoomers /1 Gen

Gen Z Service Expectations

Eg Real-Time

Simple & Location-
Intuitive |$| < > Based
Secure o

Trusted '@‘

@Personalized
Context-Aware _?j

@E Adaptive

>

https://medium.datadriveninvestor.com/gen-z-is-coming-how-to-develop-products-and-services-ffaaf725308f



https://medium.datadriveninvestor.com/gen-z-is-coming-how-to-develop-products-and-services-ffaaf725308f

In the United States overall...

8% are Watchful. They're waiting to see what happens next.
W i}

N

There are many
kinds of people in
the world....©

9% are Cost-Anxious. They want the vaccine but can't afford the time or cost.

;,'i_' l-'. :
"Everyone dances LN
to the beat Of thelr 4% are System Distrusters. They feel the health care system doesn’t treat them fairly.

own drum" & aA0
Lol

14% are Covid Skeptics. They don't believe the threat.

CaRaOala&0H0&4 #
LU E R AU N

hhhhhh

[
S ]

Sema K. Sgaier (2021) Meet the Four Kinds of People Holding Us Back From Full Vaccination
https://www.nytimes.com/interactive/2021/05/18/opinion/covid-19-vaccine-hesitancy.html
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https://www.nytimes.com/interactive/2021/05/18/opinion/covid-19-vaccine-hesitancy.html

What not to do....LOL

https://youtu.be/Y0sg9G5BBVU

https://abc.com/shows/jimmy-kimmel-live/video/vdka23179113


https://youtu.be/Y0sg9G5BBVU

TODAY’S SPEAKER # 2

* | am passionate
about COVID 19
vaccinations.

e “WHY”: 1 need the
pandemic to end
and ...............




The US race to vaccinate

https://covid.cdc.gov/covid-data-tracker/#vaccinations

https://usafacts.org/visualizations/covid-vaccine-tracker-states/
(June 3r42021)

51% of the population
have received 1 dose

41% fully vaccinated

Population > 12 Years of
Age - 60%; 49%

Population > 18 Years of
Age —63%; 52%

Population > 65 Years
of Age — 86%; 75%

60-90% path to
normality


https://usafacts.org/visualizations/covid-vaccine-tracker-states/
https://covid.cdc.gov/covid-data-tracker/#vaccinations

MILLENNIALS BABY BOOMERS SILENT GEN

DO YOU PLAN TO GET THE COVID-19 Results from a
VACCINE WHEN IT BECOMES AVAILABLE? Consumer Survey- Nov.2020

(May not represent national
Samplel)

COVID-19 Vaccine Sentiment - Fluent Pulse



https://fluentpulse.com/vaccine-sentiment/

MILLENNIALS BABY BOOMERS SILENT GEN

As soon as it
becomes available

Not sure yet

Once more people

have taken it

After better insight
into side effects

IF YES - WHEN WII_I_ YOU GE'I' 'I'HE Results from a

Consumer Survey- Nov.2020

c OVI D - ] 9 VAC c I N E? (May not represent national

Sample!)
COVID-19 Vaccine Sentiment - Fluent Pulse



https://fluentpulse.com/vaccine-sentiment/

MILLENMIALS BABY BOOMERS SILENT GEM

5% 4% 4%

26% 26%

IF NO - WHY AREN'T YOU PLANNING
T0O GET THE COVID-19 VACCINE?

| already had
COoVID-12

I'm not confident
in the process

| don't trust

vaccines

I'm worried about

the side effects

I'm worried about my
underlying conditions

Results from a

Consumer Survey- Nov.2020
(May not represent national
Sample!)

COVID-19 Vaccine Sentiment - Fluent Pulse



https://fluentpulse.com/vaccine-sentiment/

NBC Morning Consult Poll & Harris Poll

26% of Gen Z - would not get the
vaccine

34% Gen Z would “wait awhile and

”

see

21% of Generation Z would
not get vaccinated against
Covid-19




What do young adults say?

1 57% of Gen Z don’t think their peers are taking strict COVID restrictions |
Vs.18% of Boomers |

\

2> 20% of Gen Z and 21% Millennials know many people that have
gone to gatherings with 20 or more Vs. 10% of Boomers

road?” “For the vaccine, is this going to impact my ability to have children?’”

3 “Gen Z ... they have to consider, is this going to impact my choices down the }

time out of their day to go get the shot, and have two days where they feel awful,

4 “People just don’t have time to try to find an appointment, to take the J

5 What do young adults tell you? Share it in the chat

https: //www.statnews.com /2021 /04 /08 /gen-z-hesitant-covid-19-vaccine /



https://www.statnews.com/2021/04/08/gen-z-hesitant-covid-19-vaccine/

Confidence in vaccines and the system
that delivers them

Complacency (risk perception)

Psychological
Antecedents
of Vaccination Calculation (engagement in

information searching)

Constraints ( barriers)

Collective responsibility (willingness
to protect others)
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Betsch, C., Schmid, P., Heinemeier, D., Korn, L., Holtmann, C., & Böhm, R. (2018). Beyond confidence: Development of a measure assessing the 5C psychological antecedents of vaccination. PloS one, 13(12), e0208601. https://doi.org/10.1371/journal.pone.0208601



Modifying factors

Perceived
severity

Perceived
susceptibility

Health Belief Model

Perceived benefit
Vs.
Perceived barriers

Perceived threat

Self-efficacy

Cues to action

A\

Likelihood of engaging
in health promoting
behavior




Socio-Ecological Model

https://www.cdc.gov/violenceprevention/publichealthissue/social-ecologicalmodel.html

https://www.ruralhealthinfo.org/toolkits/networks/1/theories#social-ecological-model



https://www.cdc.gov/violenceprevention/publichealthissue/social-ecologicalmodel.html
https://www.ruralhealthinfo.org/toolkits/networks/1/theories#social-ecological-model

Evidence-based strategies

TARGET

,. Cater to all
/Q ........................ Sroups

= Social network

Personalized data
e 5
Facts review

Campaign and coalition



Behavioral Science to
Foster Vaccine

confidence

Transparency and trust building through
partnerships

Effective counter-messages for
misinformation

Coordinated communication and
consistent messaging

Balanced, empathetic, and compassionate
communication

Avoid judgment, shaming, & messages
that are too direct

Incremental communication, persistence
and consistency

https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport Final.pdf



https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport_Final.pdf

* Audience segmentation

* Leverage on the most trusted sources of
information for the population of focus

Behavioral Science to . 'I:ub.I;clflgures and or:ﬂme influencer
. * Avoid language such as “requirement” or
Foster.Vaccme “mandate”
confidence .

Enact social justice, equity, or altruism

* Making vaccination an easy and
convenient choice

https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport Final.pdf
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https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport_Final.pdf 

https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport_Final.pdf

* Promote unity and apolitical decision
making

* Promotional materials that induce peer
pressure to vaccinate

Behavioral Science to

. * Invoke a personal leadership role as a
Foster Vaccine protector of the community

confidence  Build on desires to resume certain
activities
* Evoke positive emotions

https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport Final.pdf



https://obssr.od.nih.gov/wp-content/uploads/2020/12/COVIDReport_Final.pdf

COMMUNICATION
CONTEXT

COMMUNITY
CONVENIENCE
CULTURE

Complementary heart and head messages

“Let’s review facts” to “tell me more about ........

Personalized, data driven messages

Empathize and focus on delayers and the hesitant
as well

Leverage on social networks

Bolster community connectedness

Leverage on social benefit & community wellbeing

Fraser, M. R. (2019). Blinding Me With Science. Journal of Public Health Management and
Practice, 25(5), 511-514. doi: 10.1097 /PHH.0000000000001065.



COMMUNICATION

Tik Tok messages

Authenticity of the messenger

Storytelling

Evidence —based and fact oriented

Clear the misinformation

Change the focus of vulnerability from
older adults to anyone



Thank You!

Contact info:

sam.merchant2017 @gmail.com
Letha.joseph@duke.edu



mailto:sam.merchant2017@gmail.com
mailto:Letha.joseph@duke.edu
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Thank you to our wonderful panel and to our audience! Now let’s move into our Q&A portion. 


Nurse-Led Forum for Vaccine Confidence

NEW COVID WEBINARS
EVERY OTHER FRIDAY 1 - 2 pm ET NATIONAL

NURSE-LED CARE
e . CONSORTIUM
Visit NurseledCare.org to register 2 PHMC affiliate
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We hope to see you back for our next webinar on June 25th where we’ll discuss Community-Led Data Collection in LGBTQ+ Public Health: Perspectives on COVID-19 Vaccine Hesitancy with Christina Graham Brasavage of the Bradbury-Sullivan LGBT Community Center and Mardi Moore or Out Boulder County.


Register today – look for the link in the chat box!




Vaccine Confidence Podcast Series

Topics:

Vaccine Confidence: Nurses Turn Skepticism Into Action
Vaccine Hesitancy: Is Healthcare Listening?
Vaccine Confidence: Building Trust
Vaccine Confidence: Community Partnerships &
Accessibility
Sharing Your Vaccination Experience
Vaccine Confidence: Identifying Trusted Messengers

Six episodes available now
Listen here!

NATIONAL
NURSE-LED CARE
N CONSORTIUM
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You can also check out our podcast series on vaccine confidence.

During this series, the National Nurse-Led Care Consortium hopes to support nurses and our communities participate in conversations to promote vaccine confidence and support public health. 

Check out the 6 available episodes at the link here. We’ll also drop the link in the chat. 

https://www.paactioncoalition.org/about/podcast.html

Nurse-Led Vaccine Confidence Stakeholder Poll

Are you a health care provider or administrator?
NNCC wants to hear from you!

Participate in the Stakeholder Poll

CLOSES JUNE 9, 2021 AT 5PM EST

National Nurse-Led Care Consortium

SURVEY

45
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Are you a health care provider or administrator? NNCC wants to hear from you! Last week NNCC launched a Stakeholder Poll to determine what trainings and resources may be useful to improve COVID-19 response, increase COVID-19 vaccine confidence, and support public health preparedness planning for future disease outbreaks. We have heard from some of you, but we are still looking for more responses.  Please complete the poll and share this message with your colleagues!  Your responses will guide NNCC’s development of trainings and resources to share back with you.

https://survey.alchemer.com/s3/6265400/Nurse-Led-Vaccine-Confidence-Project-Stakeholder-Poll?utm_source=National+Nurse-Led+Care+Consortium+Newsletters&utm_campaign=1d5ef59f55-EMAIL_CAMPAIGN_2018_07_26_05_48_COPY_02&utm_medium=email&utm_term=0_721b3e8b5d-1d5ef59f55-558616057

THANK YOU

Special thank you to all our NNCC
members who make exceptional
nurse-led programming possible.

NATIONAL

NURSE-LED CARE
CONSORTIUM
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The National Nurse-Led Care Consortium is a member-supported non-profit organization. If you are not currently a member, please consider becoming one to support nurse-led care. Learn more on nurse led care dot org.


Find more free continuing education opportunities

NurselLedCare.org
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As a reminder before we sign off, please take some time to complete the post-webinar survey. It will pop up in your browser upon exiting. The feedback you provide is VERY HELPFUL in guiding our training content and future planning.

Please look out for an email in upcoming days with the link to receive your CE credits. 




NATIONAL

NURSE-LED CARE

CONSORTIUM
a PHMC affiliate
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Thank you again to our speakers and attendees. This concludes today’s webinar.
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