Staff and Patient Wellness

NATIONAL
NURSE-LED CARE
CONSORTIUM
a PHMC affiliate

Considerations for Serving Residents of Public
Housing During Emergencies and Disasters

NCHPH

Wednesday, December 09, 2020 2:30 pm ET e T




ABOUT US

National Nurse-Led Care Consortium National Center for Health in Public
Housing

* The National Nurse-Led Care Consortium
(NNCC) is a membership organization
that supports nurse-led care and nurses
at the front lines of care.

* NNCC provides expertise to support
comprehensive, community-based
primary care.

* Policy research and advocacy
° Tech n ical aSSiSta nce an d su p pO rt Increase access, quality of health care, improve health outcomes,

and improve health equity for public housing residents
* Direct, nurse-led healthcare services \

This webinar is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services
(HHS) as part of an award totaling $2,004,000 with 0% financed with non-governmental sources. The contents are those of the author(s) and
do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more information, please

visit HRSA.gov.
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http://hrsa.gov/

© Zoom Participant ID: 42 Meeting ID: 752-948-083

HOUSEKEEPING B O

Meeting Topic: testl
Host: National Murse Led Care Consartium (NNCC)
Password: 905316
Question & Answer
Invitation URL: hitps./fzoom.us/webinar/register/WN_ESfDe55g0w-p_M4h..

* Click Q&A and type your questions into the
open field. Pt 0 4

* The Moderator will either send a typed
response or answer your questions live at the
end of the presentation.

7 &

Share Invite Others

Continuing Education Credits
* Please take the SurveyMonkey evaluation at the

end of this webinar to receive CME/CNE R
* You must complete survey to receive credit.
* Certificate will arrive within 1 week of

completing the survey.




I Agenda

i@ setting the Stage

| One Health Center’s
\"%) Story: SWLA Health
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How many team members are joining with you?
* Just me
Poll  Myself and one other
* Myself and two others
* Myself and three + others
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Have you experienced a natural disaster in your
community this year?

Poll

* Yes
* No



HOW CLIMATE CHANGE AFFECTS YOUR HEALTH

RISING TEMPERATURES EXTREME WEATHER AIR QUALITY IMPACTS VECTOR-BORNE DISEASES
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Puerto Rico

e 24 JULY 2017

POST HURRICANE MARIA - 24 SEPT. 2017




Impacts of Hurricanes in Puerto Rico

Source: Health and Social Services in Puerto Rico Before and After Hurricane Maria: Predisaster Conditions, Hurricane Damage, and Themes for Recovery. Homeland Security Operational
Analysis Center operated by the RAND Corporation, 2020. https://www.rand.org/pubs/research_reports/RR2603.html.
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In 2020, there were roughly 1.7 million residents of public housing. Approximately 93% were living
below poverty, 33% were headed by a single female, 37% of the households had children, and 38%
had a member that was disabled. (Source: HUD)

1.7 Million 2.1 Persons 33% Female Headed  55% Less than High
Residents Per Household  Hgusehold w/Children

School Diploma

Public -
Housing i e @

Demographics: 43%afican-  25% Hispanic 52% White

American

38% Disabled

QI ayf Nk f
I: 7o) e L":J'.".F

Income

Source: HUD Resident Characteristics 2020

13



Impacts of Housing
on Health

Length of Life (503}

Health Outcomes
Cuality of Life (50%)

Tobacco Use

Health Behaviors Diet & Exercise
(30%) Alcohol & Drug Use

Sexual Activity

Clinical Care Access to Care

Cuality of Care

Health Factors Education

Employment

Social and
Economic Factors Income
(40%%5)
Family & Social Support
Community Safety
Phiysical Air & Water Quality
Environment

Policies and Programs (10%) Housing & Transit

-

Coundy Haalth Rankings mod=l S 2044 UWPHI




A Health Picture of HUD-Assisted Adults, 2006-
2012

Adults in HUD-assisted housing have higher rates of chronic health
conditions and are greater utilizers of health care than the general

population.
Adult Smokers with Housing Assistance HUD- Low-
Assisted income
50 renters
1)
oo 336%  353% 309y Fair/Poor 35.8% 24% 13.8%
35 Health
> Overweight/ 71% 60% 64%
20 Obese
1(5) Disability 61% 42.8% 35.4%
Diabetes 17.6% 8.8% 9.5%
Public Housing Housing Choice  Multi Family COPD 13.6% 8.4% 6.3%

Voucher

Source: Helms VE, 2017 Asthma 16.3% 13.5% 8.7%



Mental Health Status

Self-Reported Mental Health Status

m Excellent, Very Good, Good  m Fair or Poor

HOUSING/RENTAL 19.48%
ANY ASSISTANCE

NO PUBLIC ASSISTANCE 94.59%

Self-Reported Depression, Past Year

NO ASSISTANCE ANY PUBLIC ASSISTANCE HOUSING/RENTAL

71.56%
72.37%

52.78%

Self-Reported Anxiety, Past Year

64.35%
67.53%

57.14%

NO PUBLIC ASSISTANCE ANY PUBLIC ASSISTANCE HOUSING/RENTAL

Source: NCHPH 2020
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Depression or Anxiety with
Hardship

Individuals that receive housing assistance are
more likely to report that their anxiety or
depression interferes with daily activities
compared to the general population.

Anxiety- 59% vs. 26%
Depression- 59% vs. 25%

Source: NCHPH 2020

Self-Reported Depression with Hardship

W No Public Assistance

24.41%
24.14%

Bl 1052%

STRONGLY
AGREE

31.40%
34.48%

15.79%

SLIGHTLY
AGREE

B Any Public Assistance

10.52%

NEITHER AGREE
OR DISAGREE

10.47%

13.79%

15.12%
17.24%

I 15.79%

SLIGHTLY
DISAGREE

Housing/rental

47.37%

11.63%
10.34%

STRONGLY
DISAGREE

Self-Reported Anxiety with Hardship

m No Public Assistance

25.00%

B 5.00%
B 20.62%

STRONGLY
AGREE

26.80%
33.93%

20.00%

SLIGHTLY
AGREE

m Any Public Assistance

B 15.00%

NEITHER AGREE
OR DISAGREE

Bl s.25%

7.14%

37%
14.29%

=!
SLIGHTLY
DISAGREE

0.00%
12.37%

Housing/rental

50.00%

19.64%

B 11.34%

STRONGLY

DISAfoE
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Have you witnessed an increase in any of the
following conditions among patients during
COVID-19?

PO” * Depression

* Anxiety

* Stress

* Substance Use Disorder
Other



Have you witnessed an increase in any of the
following conditions among staff during COVID-19?

* Depression
PO” * Anxiety

* Stress

* Substance Use Disorder
Other



SWLA Center for Health Se




Racism as a Historical Root
of Traumo

. 20th/2 st

Century

Prison-
slavery

Industrial

. 1980s-90s: Complex
Crack

introduced to
. 1971: Co- Black N
intel-Pro FBI communities

program (cocaine
elsewhere)

© 1954.1968:

Civil
Rights
Movement



| 865: Civil War ends;
Black Codes begin

866: KKK forms

1867-1877:

Reconstruction
|877-1928: Convict leasing

1877-1950s: Jim Crow

1921: Black Wall St.

1923: Rosewood 1 954-1968: Civil Rights

Movement



Did you know that your grandmother

carried part of you inside her womb?
But how? Well. A female fetus is born
with all the eggs she will ever have in her lifetime.

So when your Grandmother
was carrying your Mother in her womb.
You were a tiny egg in your Mother's ovaries.

The three of you have been connected
for a very long time.

Women are amazing!
| TheMindsJournal

Grandma

Mom

Me

£ ‘;‘}-" +

THEMINDS JOURNAL
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SWLA CHS Sites
5-Site FQHC serving 25,000 Unique Patients

Lake Charles
SOWELA

Over 100
employees

Lafayette

Oberlin

40 employees

Oberlin
14 employees

1. ‘:I 9 Crowley
= 10 employees
Lake Charlies
SOWELA




SWLA CHS Mission & Vision

Mission Statement

SWLA Center for Health Services provides
quality, cost-effective and
comprehensive primary health care and
support services in an environment that
embraces respect and dignity.

Vision Statement

SWLA Center for Health Services aspires to eliminate
all disparities in access to health care.



SWLA Center of Health Services Pillars
AQCCIS

AC cesS ePrioritized care when and where you need it
Qu ad I |ty «Delivering high-quality efficient and effective care
CO m pa SS | 910 eProviding compassionate care with a smile
CO mmun |ty «Committed to making our community well
INNOvation |k s i

S r - *Empowering people and building stronger communities through
e VI Ce volunteerism




GARING FOR THE GROWING
NEEDS OF OUR COMMUNITY

PRIMARY CARE OTHER SERVICES

Adult Medicine WIC

Pediatrics Fitness

Dental (adults & child) Podiatry
Behavioral Health

WOMEN'S HEALTH Pharmacy

SERVICES KidMed

Obstetrics Laboratory Services
Gynecology Nutrition

Pap Smears Medicaid/ACA

Family Planning Application Assistance

Pregnancy Testing Case Management
Birth Control Medicare Counseling
STDs

NOT ALL SERVICES ARE
OFFERED AT ALL SITES.

If you are uninsured or under insured,
SWLA Center for Health Services offers a
sliding fee scale based on income and
household composition. Please call us
at 337-439-9983 for more information.

LAKE CHARLES

2000 Opelousas Street 500 Patterson Street
Lake Charles, LA 70601 Lofayette, LA 70501
337.429.9983

OBERLIN CROWLEY

112 North 6th Street
Oberlin, LA 70526
337.639.2281

@ YOU NEED T0 KNOW

LAFAYETTE

337.769.9451

526 Rayne Crowley Hwy. :
Crowley, LA 70526 el
337.783.5519 | -

I]UCTUH T[] THE CUMMUNITY

SWLA Cenfer for Heoi'rh Services is a
501(c)(3) community based organization
providing preventive and primary health
care for the entire family regardless of their
ability to pay. We accept all forms of
payment including: private insurance,
Medicaid and Medicare. A sliding fee scale
is available for qudlified patients.

COMMUNITY

Lake Charles | Lafayette | Oberlin | Crowley

el ) 374300983

www.swlahealth.org




THE RIGHT CHOICE FOR

/ YOUR HEALTH CARE NEEDS

We set high standards for the quoh’ry
care that is delivered to patients.

Healthier patient outcomes is the result
you obtain when you receive focused,

roufine care from the entire health
care feam, and you are part of that
team.

For over 4 decades, SWLA Center for
Health Services has cared for the

needs of the families in our community.

We are gratfeful that you have taken
this journey with us.

AFFORDABLE ACCEPTED FORMS
HEALTHCARE OF PAYMENT

As a patient of he
SWLA Center for yable fo
Health Services
Yyou can save
money on your
healthcare costs.
We are an
established

e ot
Health Center with
more than with
more than 35 years
of service to the
underinsured and
the uninsured.

MasterCard
Discover

Cashier Check
Money Order

Medicaid
Medicare
Commercial
Insurance

WE MAKE PEOPLE WELL.

NEEDS OF OUR COMMUNITY

Our vision is to eliminate all disparities in
access fo health care.

Together, we have four locations serving
multiple parishes in Louisiana. SWLA
Cenfter for Health Services is honored to
serve our community (pafients) with
respect and dignity as we strive to
provide the highest quality health care.
We use d patient-centered approach
and we are accredited by the Joint
Commission of Health care Organization
since 2006.

Il SLIDING This program allows patients fo pay based
SCALE FEE an their household income and family size.

Medicare patients’ annual deductible is
waived and co-payment/coinsurance can
also be waived.

I MEDICARE

. PERSCRIPTION Patients without prescription drug
ASSISTANCE coverage can receive free or reduced
costs at our pharmacy.

As a Federally Qualifled Health Center,
SWLA Center for Health Services accepts
all Medicare and Medicaid insurance
plans, and most major insurances.

M.AT. PROGRAM

= Medication Assistec! Treatment

i (MAT) includes the use of

{ pharmacologic interventions

i (buprenorphine) along with

- counseling and other supports.
MAT allows the patient to regain
a normal state of mind, while
focusing on necessary lifestyle
changes.

- DIABETES EDUCATION

Diabetes educators will help

&' newly diagnosed patients learn
to take in stride all the things in
your day-to-day life that can
help control the disease -- like
exercise, nutrition, medications,
and checking your blood sugar.
They understand your needs and
can provide consistant support.

BREAST & CERVICAL

marmac, QU Mission is to prevent
ey, UNNECESssary disease, disability,
\ Ve and premature death by

% providing quality breast and

y»  cervical cancer screenings af
! no cost to uninsured and
underinsured, lower income
women in Louisiana.

i GYM MEMBERSHIPS

SWLA offers the highest quality
i@ of fitness services fo encourage
B an acfive and healthy lifestyle.
| The fithess center was designed
with the community in mind.
The staff is frained to
accommodate members of
different ages, medical
condiitions, and level of
experience.




Social Determinants of Health

The social determinants of health are the conditions in which we are born, we grow and age, and
in which we live and work. The factors below impact on our health and wellbeing.

: .ij \1 :
Childhood Housing Education Social support
experiences
b
@ Caa®
B é
Family income Employment Our communities Access to health

services



Responding to Hurricane
aura




We SERVED Iin the Time
of Need

Nearly 6,000 COVID-19 tests performed

Over 16K hot meals served

SWLA's Hurricane Laura Story

Over 40K people received food and crifical supplies


https://vimeo.com/465488827/c6b31dcd87

See the Need, Be
the Need!

We met our communities’ needs.

( Patient &
Tarps Am?rlgorps Employee
_SUpplieS (O]ON ‘G|ﬂ: Cards
“Meals -Assistance Funds

Housing Employment

Community
Infrastructure

Health Care

-Crisis Counseling
(24-houir)
-Tele-Psychiatry
-Tele-M.AT

-

-Home Visits
-Virtual Visits

-Free Legal Clinic
-Temp. Office
Space

-COVID Testing
-Rx Mail Delivery

)




Our Response to Lauro

Americares: Honoring #Heroes4Health with the Humanitarian Spirit Award ft. CNN Dr. Sanjay Gupta

[
_ L . ’ .

JayVon Muhammad .
CEO, SWLA Center for Health Services, Lake Chai'les, Louisiana |

|

f

| 2 Pl ‘D 3:41/ 5:01 Scroll for details


https://youtu.be/YIG9RuhGOLA?t=218

Thank you!




| SPEAKER PANEL

1. How did you adjust or adapt Health center roles
in response to Laura?

0 Py 2. Is health equity written into your emergency

i HURR'CANE AURA o preparedness/management plans?

Shreveport

R R E [ 4 3. How have you established a commitment to

b"

S luin : A'exandr:ﬁ - antiracism at SWLA?

Huntswlle i ‘%

4. What kind of advocacy are you engaged in to help
support staff/patients/community in advance of
the next climate event?

‘ Lake Charles <Y
Beaumontj‘ } | ‘
SSHoUSton : e }

L]
A -
- . -
aygihy
s < “ e
- e N A s
:

5. How have you operationalized your behavioral
health integration?




| THANK YOU!

NCHPFI"

NATIONAL

NURSE-LED CARE
CONSORTIUM

Nutmnnl Center Fnr Heulth in Pu bhc Housing

Emily Kane, MPA

Senior Program Manager
National Nurse-Led

Care Consortium
ekane@phmc.org
https://nurseledcare.org/

Saqgi Maleque Cho, DrPH
Director of Research, Policy,
and Health Promotion
National Center for Health in
Public Housing
sagi.cho@namgt.com
https://nchph.org/
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