


ABOUT US

• The National Nurse-Led Care Consortium 
(NNCC) is a membership organization 
that supports nurse-led care and nurses 
at the front lines of care.

• NNCC provides expertise to support 
comprehensive, community-based 
primary care.

• Policy research and advocacy
• Technical assistance and support
• Direct, nurse-led healthcare services

Training and 
Technical 

Assistance

Research and 
Evaluation

Outreach and 
Collaboration

Increase access, quality of health care, improve health outcomes, 
and improve health equity for public housing residents

This webinar is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services 
(HHS) as part of an award totaling $2,004,000 with 0% financed with non-governmental sources. The contents are those of the author(s) and 
do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more information, please 
visit HRSA.gov.

National Nurse-Led Care Consortium National Center for Health in Public 
Housing

http://hrsa.gov/


HOUSEKEEPING

Question & Answer
• Click Q&A and type your questions  into the 

open field.
• The Moderator will either send a typed 

response or answer your  questions live at the 
end of the  presentation.

Continuing Education Credits
• Please take the SurveyMonkey evaluation at the

end of this webinar to receive CME/CNE
• You must complete survey to receive credit.
• Certificate will arrive within 1 week  of 

completing the survey.



Agenda

Setting the Stage

One Health Center’s 
Story: SWLA Health 
Center

What to Do Next



Poll

How many team members are joining with you?
• Just me
• Myself and one other
• Myself and two others
• Myself and three + others





Poll
Have you experienced a natural disaster in your 
community this year?
• Yes
• No





Puerto Rico



Impacts of Hurricanes in Puerto Rico

Source: Health and Social Services in Puerto Rico Before and After Hurricane Maria: Predisaster Conditions, Hurricane Damage, and Themes for Recovery. Homeland Security Operational 
Analysis Center operated by the RAND Corporation, 2020. https://www.rand.org/pubs/research_reports/RR2603.html. 
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Emergency 
Preparedness

Emotional 
Preparedness



1,400 Federally 
Qualified Health 
Centers 
(FQHC)=30 
million

433 FQHCs near 
Public Housing= 
5.2 million 
patients

108 Public 
Housing Primary 
Care (PHPC) = 
856,191 
patients

www.nchph.org 12



In 2020, there were roughly 1.7 million residents of public housing. Approximately 93% were living 
below poverty, 33% were headed by a single female, 37% of the households had children, and 38% 
had a member that was disabled. (Source: HUD)

Source: HUD Resident Characteristics 2020
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Impacts of Housing 
on Health
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A Health Picture of HUD-Assisted Adults, 2006-
2012

Adults in HUD-assisted housing have higher rates of chronic health 
conditions and are greater utilizers of health care than the general 
population.
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Source: Helms VE, 2017

22%

HUD-
Assisted

Low-
income 
renters

All Adults

Fair/Poor 
Health

35.8% 24% 13.8%

Overweight/ 
Obese

71% 60% 64%

Disability 61% 42.8% 35.4%

Diabetes 17.6% 8.8% 9.5%

COPD 13.6% 8.4% 6.3%

Asthma 16.3% 13.5% 8.7%



Mental Health Status
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Self-Reported Mental Health Status

Self-Reported Depression, Past Year

Self-Reported Anxiety, Past Year

Source: NCHPH 2020



Depression or Anxiety with 
Hardship

Individuals that receive housing assistance are 
more likely to report that their anxiety or 
depression interferes with daily activities 
compared to the general population.

Anxiety- 59% vs. 26%

Depression- 59% vs. 25%
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Self-Reported Depression with Hardship

Self-Reported Anxiety with Hardship

Source: NCHPH 2020
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Staff Patients

Community



Poll

Have you witnessed an increase in any of the 
following conditions among patients during 
COVID-19?
• Depression
• Anxiety
• Stress
• Substance Use Disorder
• Other



Poll

Have you witnessed an increase in any of the 
following conditions among staff during COVID-19?
• Depression
• Anxiety
• Stress
• Substance Use Disorder
• Other



SWLA Center for Health Services

Considerations for Public Housing Residents
During Emergencies and Disasters

JayVon Muhammad, CEO
Jessica Jolly, COO

SWLA Center for Health Services
December 9, 2020
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2Racism as a Historical Root 
of Trauma
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SWLA CHS Sites
5-Site FQHC serving 25,000 Unique Patients

Lake Charles  
SOWELA

Lake Charles
SOWELA
Over 100  
employees

Lafayette
40 employees

Oberlin
14 employees

Crowley
10 employees

Lafayette

Oberlin

Crowley
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SWLA CHS Mission & Vision

Mission Statement

SWLA Center for Health Services provides
quality, cost-effective and  

comprehensive primary health care and  
support services in an environment that 

embraces respect and dignity.

Vision Statement
SWLA Center for Health Services aspires to eliminate
all disparities in access to health care.
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Social Determinants of Health



Responding to Hurricane
Laura
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SWLA’s Hurricane Laura Story

Over 40K people received food and critical supplies

Nearly 6,000 COVID-19 tests performed

Over 16K hot meals served

13We SERVED in the Time 
of Need

https://vimeo.com/465488827/c6b31dcd87


See the Need, Be 
the Need!

We met our communities’ needs.

Housing Employment Income

Social  
Support Health Care Community  

Infrastructure

14

-Tarps
-Supplies
-Meals

AmeriCorps
Jobs

Patient &  
Employee
-Gift Cards
-Assistance Funds

-Crisis Counseling
(24-hour)
-Tele-Psychiatry
-Tele-M.A.T

-Home Visits
-Virtual Visits
-COVID Testing
-Rx Mail Delivery

-Free Legal Clinic
-Temp. Office  
Space



Our Response to Laura

https://youtu.be/YIG9RuhGOLA?t=218


Thank you!
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SPEAKER PANEL
1. How did you adjust or adapt Health center roles 

in response to Laura?

2. Is health equity written into your emergency 
preparedness/management plans?

3. How have you established a commitment to 
antiracism at SWLA?

4. What kind of advocacy are you engaged in to help 
support staff/patients/community in advance of 
the next climate event?

5. How have you operationalized your behavioral 
health integration?



THANK YOU!
Emily Kane, MPA
Senior Program Manager
National Nurse-Led 
Care Consortium
ekane@phmc.org
https://nurseledcare.org/

Saqi Maleque Cho, DrPH
Director of Research, Policy, 
and Health Promotion
National Center for Health in 
Public Housing
saqi.cho@namgt.com
https://nchph.org/

mailto:ekane@phmc.org
https://nurseledcare.org/
mailto:saqi.cho@namgt.com
https://nchph.org/
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