Centering the Nurse Home Visitor Client
Experience During the COVID-19 Pandemic
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Disclaimer

Through the Patient Engagement Learning Series, we intend to create a
space where providers, community advocates, and patient
representatives can engage thoughtfully on challenging topics
surrounding patient care. We commit to providing evidence-based data
and research to support all content presented.

We believe that addressing this topic aligns with the aims of the
Learning Series and /s_therej%_re integral to our discussion. We welcome
your feedback to continue guiding our content development.

Funding for this webinar has been provided to the National Nurse-Led Care Consortium through
the Patient-Centered Outcomes Research Institute (PCORI) Contract Number 14507. Contents
are solely the responsibility of the authors and do not necessarily represent the official views of

PCORI.
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National Nurse-Led Care Consortium

The National Nurse-Led Care Consortium (NNCC) is a membership organization that
supports nurse-led care and nurses at the front lines of care.

NNCC provides expertise to support comprehensive, community-based primary care and
public health nursing.

* Policy research and advocacy
* Program development and management —
» Technical assistance and support ;&iﬁ:ﬁgy
* Direct, nurse-led healthcare services C
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Housekeeping ltems

£ Zoom Participant ID: 42 Meeting ID: 752-948-988

Question & Answer
* Click Q&A and type your questions into the open

Talking:

field. Mokt R

 The Moderator will either send a typed response or — =
answer your questions live at the end of the s
presentation. N

Continuing Education Credits %

* Please complete the evaluation survey after today’s e
training.

* Certificate will arrive within 3 weeks of completing
the survey.
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;\_-f'/ Helping First-Time Parents Succeed n
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SHARED CLIENT EXPERIENCES

Racism and Bias Decreased Support
* Asian patients were asked to sit separately from * Inconsistent policies about bringing partner to
others in the waiting room prenatal or ultrasound visits
* Provider said, "Black women are more likely to have ¢ Dgcreased or no access to transportation or
unsuccessful pregnancies." childcare

Lack of Communication

* Lack of informed consent: "l didn't know what was going on while
giving birth."

* Baby was given formula in the NICU without consulting mother who
intended to breastfeed

* Inconsistent policies about appointments



Provided tablets
and smartphones

Provided phone
or video calls on a
schedule that
suited clients

Shipped
developmentally
appropriate supplies
to families: diapers,
books, learning aids,
at-home blood
pressure cuffs

e ||

Nurses collected
narrative data
about client
experiences




 Remote prenatal and antenatal blood pressure monitoring

* Using text messages (SMS) to offer breastfeeding support and improve
continuation rates

» Offer interactive text message reminders for oral contraceptive and injectable
contraceptive continuation



Thank you for your additional support

Keara Cenatus, BSN, RN
Becca Lipstein, BSN, RN
The nurses of the Mabel Morris Family Program and Philadelphia Nurse-
Family Partnership
The families we serve.
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