
RESOURCE GUIDE

IN PARTNERSHIP WITH:
 

PHMC Forensic Intensive Recovery (FIR) 
Centre Square East, 1500 Market St,

Philadelphia, PA 19102
(215) 985-2500

R E - E N T R Y  P O P U L A T I O N



RE-ENTRY RESOURCES3

COMMUNITY HEALTH CENTERS5

DHHIDS PHONE NUMBERS4

9

BIG IDEAS NEWSLETTER 

HEPATITIS C & INCARCERATION

6

CAUSES OF HEP B & HEP C 

7

TABLE OF CONTENTS

HEPATITIS B INFORMATION10

13

HEPATITIS A & INCARCERATION

VACCINE-DISPENSING PHARMACIES

11

RELATED CONTENT  

12



Re-entry Resources Framework

Educat ional Resources

- Clarifi: financial wellness 
non-profit

- City of Phila. Financial 
Empowerments Centers

- COMPASS
- FreshEBT App
- Utility Assistance Programs
- WORC (Women?s 

Opportunity Resource 
Center)

- FOR MORE RESOURCES:
- Visit  the PA Network of 

Care here 

Employment  TrainingChildren Resources

- Phila OIC: job training, 
GED, computer skills, and 
more

- Career Link: helps with job 
readiness, resume advice, 
job list ings, and workshops

- Phila Workforce 
Development Corp: free 
assistance with training, 
resumes, and job placement

- Free Library Job and Career 
Center
Philadelphia 
Unemployment Project

- Reintegrat ion Services for 
Ex-Offenders (RISE)

- FOR MORE RESOURCES:
- Visit  the PA Network of 

Care here 

Financial PlanningFood/Nutrit ion Resources

- COMPASS: apply for many 
health and human services

- Greensgrow: SNAP share 
program

- Eating Healthy on a Budget
- Farm to Families Program

- Philabundance: community 
kitchen

- List  of Free Meals in Phila
- List ing of Food Resources in 

Philadelphia

- FOR MORE RESOURCES:
- Visit  CAP4KIDS here
- Visit  the PA Network of 

Care here 

Other Resources

Legal ServicesHousing Resources

- GED Resources
- Office of Adult  Educat ion: 

City of Philadelphia
- Community Learning 

Centers

- Higher Educat ion 
Resources: 
- Achieve Higher 

Educat ion (ACE) Program
- Community College of 

Philadelphia
- College Access Program
- Affordable Colleges 

Online
- Workforce  Development:

- Fisherman Ministries and 

Outreach

- I-LEAD Program
- Temple University: Adult  

Literacy Training
- Non-profit  Technology 

Resources

- Project HOME: 
Honickman Learning 

Center

- FOR MORE RESOURCES:
- Visit  the PA Network of 

Care here 

- Maternity Care Coalit ion 

(MCC) 
- Amachi: provides 

mentorship to children

- Children for Incarcerated 
Parents Library  

- Tips for caring for children 
with an incarcerated parent

- Tips from Caregivers

- Guide: Explaining jail/prison 
to children for caregivers

- Sesame Street Resources 
for Families with 

Incarcerated Parents  

- KidsMates: How to help 
children with an 

incarcerated loved one
- Children of Incarcerated 

and Returning Parents 

Summer Program
- Fatherhood Enrichment 

Program

- FOR MORE RESOURCES:
- Visit  CAP4KIDS here
- Visit  the PA Network of 

Care here 

- FEMA: Emergency Rental 
and Morgage & Utilit ies 
Assistance

- County Assistance Office
- Joshua Achievement 

Center: North Broad
- Philadelphia Council for 

Community Advancement
- Salvat ion Army: Chester
- Emergency Shelter 

Allowance (ESA)
- FOR MORE RESOURCES:

- Visit  the PA Network of 
Care here 

- Temple Legal Aid
- Philadelphia Legal 

Assistance
- Ayuda Community Center
- PA Health Law Project
- Educat ion Law Center
- F.A.C.E (Father?s and 

Children?s Equality)
- Community Legal Services
- Women Against Abuse, 

Legal Clinic
- Women?s Law Project

- FOR MORE RESOURCES:
- Visit  the PA Network of 

Care here 

- Enhancing Parent ing Skills 
Program: free 12 week 

parent ing skills program 
with free childcare

- Healthy Start  Programs: 

childcare, housing,medical 
risk assessments,etc.

- Parent Act ion Network: free 
support groups & 

information for parents

- Philadelphia Nurse-Family 
Partnership

- Interact ive Map for 
Returning Cit izens (Reentry 

Map)

- Impact Services Reentry: 
helps ex-offenders get skills 

& find jobs
- The Center for Returning 

Cit izens

- Ex-offender reentry 
program: to find 

opportunit ies
- To get free 

computers/phones, click 

here

• 
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https://www.compass.state.pa.us/Compass.Web/public/cmphome
https://www.greensgrow.org/local-food/snap/
https://www.choosemyplate.gov/eathealthy/budget
https://scfchildren.org/farm-to-families-initiative/
https://www.philabundance.org
https://cap4kids.org/philadelphia/files/2017/01/Full-English-Free-Meals-Flyer_9-29-16.pdf
https://cap4kids.org/philadelphia/files/2012/03/Food-Resources-August-2018.pdf
https://cap4kids.org/philadelphia/parent-handouts/food-nutrition-breastfeeding/
https://philadelphia.pa.networkofcare.org/pr/
https://clarifi.org/programs
http://www.pha.phila.gov/resident-services/other-training/financial-empowerment-centers.aspx
https://www.compass.state.pa.us/Compass.Web/public/cmphome
https://www.freshebt.com/state/pennsylvania/
https://www.needhelppayingbills.com/html/philadelphia_assistance_progra.html
http://worc-pa.com
https://philadelphia.pa.networkofcare.org/pr/
https://www.benefits.gov/benefit/5890
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=JoshuaAchievementCenterNorthBroad_1147_12_0
https://pccahousing.wordpress.com
https://philadelphia.pa.networkofcare.org/pr/
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=EmergencyShelterAllowanceProgramESA_1147_12_0
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=SalvationArmyChester_1147_12_0
https://www.law.temple.edu/resources/community-service/temple-legal-aid/
https://www.philalegal.org
https://cap4kids.org/philadelphia/378341470/
https://www.phlp.org/en/
https://www.elc-pa.org
https://cap4kids.org/philadelphia/844322423/
https://www.womenagainstabuse.org/get-help/resources/legal-aid
https://clsphila.org
https://www.womenslawproject.org
https://philadelphia.pa.networkofcare.org/pr/
http://www.amachimentoring.org/index.html
https://maternitycarecoalition.org
https://nrccfi.camden.rutgers.edu/the-children-of-incarcerated-parents-library/
https://cap4kids.org/philadelphia/files/2012/03/cipl201-caringforcip.pdf
https://cap4kids.org/philadelphia/files/2012/03/cpl204-tipsfromcaregivers.pdf
https://cap4kids.org/philadelphia/files/2016/06/HowToExplainJails.pdf
https://sesamestreetincommunities.org/topics/incarceration/
https://www.kidsmates.org
https://cap4kids.org/philadelphia/children-of-incarcerated-and-returning-parents-summer-program/
https://cap4kids.org/philadelphia/files/2016/06/FEP_Brochure.pdf
https://cap4kids.org/philadelphia/parent-handouts/parenting-foster-care-adoption/
https://philadelphia.pa.networkofcare.org/pr/
http://philaliteracy.org
https://communitylearningcenter.org
https://achieve-college-education.org
https://www.ccp.edu/academic-offerings/adult-basic-education/ged�-preparation
https://philaedfund.org/programs/college-career-resources/college-access-program/
https://philadelphia.pa.networkofcare.org/pr/
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=ProjectHOMEHonickmanLearningCenter_1147_12_0
http://www.ntrweb.org
https://i-leadusa.org/workforce-development/
http://www.eph67.org
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=TempleUniversityAdultLiteracyTraining_1147_12_0
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=AffordableCollegesOnline_1147_12_0
https://www.philaoic.org
https://www.pacareerlinkphl.org
https://www.philaworks.org
https://philadelphia.pa.networkofcare.org/pr/
https://www.phila.gov/departments/office-of-reentry-partnerships/rise/
https://philaup.org/web/
https://libwww.freelibrary.org/programs/jobseekers/
https://www.ifsinc.org
https://www.phila.gov/departments/department-of-public-health/
https://cap4kids.org/philadelphia/899470204/
https://www.phila.gov/2020-04-13-accessing-computers-and-digital-resources-during-covid-19/
https://philadelphia.pa.networkofcare.org/pr/
http://www.impactservices.org
https://philadelphia.pa.networkofcare.org/pr/services/agency.aspx?pid=TheCenterforReturningCitizens_1147_12_0
http://reentrymap.cor.pa.gov
https://nurseledcare.phmc.org/programs/philly-nfp.html


The City of Philadelphia’s Department of Behavioral Health and Intellectual disAbility Services offers resources, 
services, and advocacy through a strong partnership with a network of healthcare providers to help people, 
whether they are uninsured or under-insured, lead a fulfilling life in a supportive community free of stigma.

HealthyMindsPhilly.org
A friendly, no-cost resource to support the wellness of all Philadelphians.
Features include 24/7 online behavioral health screening, access to Mental Health First 
Aid trainings, and comprehensive resources.

Philadelphia’s comprehensive behavioral health managed care system for Medicaid 
recipients. CBH is a diverse and innovative organization that supports wellness, 
resiliency, and recovery for all Philadelphians.

Learn more about CBH at CBHPhilly.org.

For immediate help, call 215-685-6440 or visit a crisis response center in your area:

Emergency Hotlines*
National Suicide Prevention Lifeline  800-273-8255
 Veterans dial 1

Mental Health Crisis Line  215-685-6440

Child Protective Services  215-683-6100

Adult Protective Services  877-401-8835

Domestic Violence Hotline  866-723-3014

Homeless Outreach Hotline  215-232-1984

Intellectual disAbility Services 
Main office  215-685-5900

Emergency line  215-829-5709

Substance Use Treatment
Community Behavioral Health* 888-545-2600 
 Behavioral health services for Medicaid recipients

Behavioral Health Special Initiative (BHSI) 215-546-1200 
 Substance use services for those under and uninsured
Council on Compulsive Gambling 800-848-1880

Philadelphia Recovery Community Center 215-223-7700 
 Supportive services in a community-based setting

More Services 
Mental Health First Aid Training 215-790-4996

City Hall Connection, Philly311 311

Friends Hospital
4641 Roosevelt Blvd.
215-831-2600

Einstein Medical Center
5501 Old York Rd.
215-951-8300

Episcopal Hospital
100 E. Lehigh Ave. 
215-707-2577

NET Access Point 
(Opioid Treatment)

499 N. 5th St. 
844-533-8200

Pennsylvania Hospital Crisis Response Center 
234 S. 8th Street
215-829-5433

Philadelphia Children’s Crisis Response Center
(Children and Adolescents)

3300 Henry Ave., Falls Center 2, Suite 3N
215-878-2600

*Avaialble 24 hours a day, 7 days a week

Phone Numbers

24 Hour Services

Online Services
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**Most insurance plans are accepted and there is a sliding fee scale available for uninsured patients. All patients will be seen regardless of their ability to pay.

PHMC COMMUNITY HEALTH CENTERS
To find other health centers near you, click here

5

https://www.nurseledcare.phmc.org/programs/hiv-hcv-testing-program.html
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phmc.org/site/programs/health-care-centers/phmc-care-clinic
https://www.phmc.org/site/programs/health-care-centers/rising-sun
https://www.phmc.org/site/programs/health-care-centers/mary-howard
https://www.phmc.org/site/programs/health-care-centers/congreso-health-center
https://www.phmc.org/site/programs/health-care-centers/phmc-health-connection


BIG IDEAS
CORRECTIONAL INSTITUTIONS ARE A CRITICAL INTERVENTION POINT FOR HEPATITIS C ELIMINATION. 

HCV ANTIBODY PREVALENCE IN U.S. STATE PRISON POPULATIONS

SOURCE:	HepCorrections,	http://www.hepcorrections.org/map.	Note:	State	antibody	prevalence	data	are	the	most	current	available,	sourced	
from	data	estimates	and	state-reported	rates	with	reference	years	ranging	from	2005-2018.

6.0-10.0%

N/A

10.1-12.4%

12.5-17.9%

18.0-20.0%

20.1-39.7%

HCV AND CORRECTIONS: QUICK FACTS

1 IN 3 PERSONS WITH 

HCV PASS THROUGH THE 

CORRECTIONAL SYSTEM 

IN A GIVEN YEAR

ONLY 3% OF PEOPLE 

INCARCERATED IN U.S. 

PRISONS HAVE ACCESS 

TO HCV TREATMENT

SOME STATE PRISONS 

HAVE HCV PREVALENCE 

AS HIGH AS 39%

95% OF PEOPLE IN 

U.S. PRISONS WILL 

TRANSITION BACK IN TO 

THE COMMUNITY

39% 3% 95%

MARCH 2020

Prepared	by	Sonia Canzater

This	brief	is	a	product	of	the	Hepatitis	Policy	Project	of	the	O’Neill Institute for  
National and Global Health Law	and	is	supported	by	a	grant	from	Gilead Sciences, Inc.	
Gilead	Sciences,	Inc.	has	had	no	input	into	the	development	of	or	content	of	these	
materials.

bit.ly/HepPolicy
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 http://www.hepcorrections.org/map
https://oneill.law.georgetown.edu/wp-content/uploads/HepC_Corrections_FINAL_03272020.pdf
https://www.forensicservicesphilly.org/programs


HEPATITIS C & INCARCERATION

What is hepatitis? 
“Hepatitis” means inflammation or swelling of the 
liver. The liver is an important organ that helps the 
body digest food, clean blood, and fight germs.  
When the liver is inflamed or damaged, it does not 
work very well. 

Hepatitis is most often caused by a virus. There are 
three common types of viral hepatitis: Hepatitis A, 
Hepatitis B, and Hepatitis C. They are all different from 
each other and are spread from one person to 
another in different ways. Hepatitis C is the most 
common type of hepatitis in the United States. It is 
also the most common type in jails and prisons. 

What is Hepatitis C? 
Hepatitis C is a serious liver disease that is caused by 
the Hepatitis C virus. Hepatitis C is called a silent 
disease because people can get infected and not know 
it. Some people who get infected with Hepatitis C are 
able to clear, or get rid of the virus. For most people 
who get Hepatitis C, the virus stays in their body for 
life. Doctors call this chronic Hepatitis C.

Incarceration and Hepatitis C

• Hepatitis C can be a health problem for people 
who have been incarcerated. 

• Adults in correctional facilities are at risk for 
Hepatitis C because many people in jails or 
prisons already have Hepatitis C.

• The most common way inmates get Hepatitis C 
is by sharing equipment used for injecting 
drugs, tattooing, and piercing with other 
people who are already infected. 

• The Hepatitis C virus can be spread easily to 
others through blood, even in very small 
amounts too small to see. 

There are about 
2.2 million 
people in US jails 
and prisons. 1 in 3 
have Hepatitis C.

How is Hepatitis C spread?
Hepatitis C is most often spread when blood from a 
person who has Hepatitis C enters the body of 
someone who is not infected. Here are common ways 
someone can get Hepatitis C:

Blood: The Hepatitis C virus can be found in blood 
spills, droplets, and blood splatters outside the body. 
The virus can survive in dried blood for several days. 
Whenever contact is made with surfaces, equipment, 
or objects that have infected blood on them—even 
in amounts too small to see—the virus can be spread 
to others. 

Drugs: Most people get the Hepatitis C virus from an 
infected person when sharing needles or other 
equipment to inject drugs. Even tiny amounts of 
blood on needles and other types of drug equipment 
can spread Hepatitis C from one person to another. 

Tattoos/Piercing/Scarring: 

Sex: The Hepatitis C virus can be spread through sex, 
although this does not happen very often. The virus 
seems to be more easily spread through sex when a 
person also has HIV or an STD. People who have 
rough sex or many sex partners seem to get  
Hepatitis C more often. 

The Hepatitis C virus can 
be spread when tattoo, body art, or piercing 
equipment has tiny amounts of blood on it. Many 
people get tattoos, piercings, or other marks while 
incarcerated. When they share the equipment, it is 
easy for people to spread the virus and become 
infected with Hepatitis C.

Continued on next page
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Can Hepatitis C be prevented?
Yes. To prevent Hepatitis C: 

• Do not use tattooing, piercing, or cutting equipment
that has been used on someone else. This includes
such things as sharp objects, ink, needles, or
barrels that could have even tiny amounts of blood
on them that are too small to see.

• Do not share needles or other equipment, including
cookers, cottons, ties, or water to inject drugs.

• Do not share razors, toothbrushes, or other
personal items that may have come into contact
with another person’s blood.

Why doesn’t cleaning kill the Hepatitis C virus?
Bleaching, boiling, heating with a flame, or using 
common cleaning fluids, alcohol, or peroxide will 
not clean needles, tools, and other instruments. 
These methods are not strong enough to kill the 
Hepatitis C virus. The virus can still spread easily 
from one person to another. 

How can you tell if someone 
has Hepatitis C?
You cannot tell if someone has Hepatitis C by looking 
at them. Doctors use a blood test to look for 
“antibodies,” or signs in a person’s blood, that they 
have been infected with the Hepatitis C virus at some 
point in time. If this test is positive for Hepatitis C 
antibodies, a different blood test is needed. The 
second test will tell if the Hepatitis C virus is still in the 
body. If this test is positive, it means a person 
currently has Hepatitis C. Additional tests and a 
medical exam are needed to confirm the diagnosis.

What are the symptoms of 
Hepatitis C?
Many people with Hepatitis C have no symptoms and 
do not know they are infected. If a person has symptoms, 
they can include one or more of the following: fever, 
stomach pain, feeling very tired, grey–colored stool, 
not wanting to eat, bone or joint pain, upset stomach, 
throwing up, dark urine, yellow skin and eyes.

What happens if a person has 
Hepatitis C?
When a person gets infected with the Hepatitis C 
virus, different things can happen depending on a 
person’s age, health, and use of drugs or alcohol. 
Some people have health problems within a few 
years of getting infected. Other people live with 
Hepatitis C for 20 or 30 years without symptoms or 
feeling sick. Over time, the virus can cause serious 
health problems for some people. 

Can Hepatitis C be treated?
Yes, but not everyone needs medical treatment or 
can benefit from it. If possible, it is important for 
people who have Hepatitis C to get regular check-
ups. A doctor will run tests to see if the virus is 
causing damage to the liver. If the liver is damaged, 
medicines called “antivirals” can sometimes help. 
These medicines can slow damage to the liver, and 
may even get rid of the virus.

What can people infected with 
Hepatitis C do to take care of 
their liver?
People with Hepatitis C should not use alcohol or 
street drugs, as these can hurt the liver. Some other 
products can also hurt people with Hepatitis C, even 
if they appear to be safe. Check with medical staff 
before taking any kind of pill, vitamin, herbal product, 
or medicine.

For more information
Talk to medical staff or your doctor, or have your loved 
ones talk to a doctor, clinic, or health department. 
Information on Hepatitis C can be found at:  
www.cdc.gov/hepatitis.

Publication No. 21-1306
www.cdc.gov/hepatitis

October 2013
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Causes of Hep B and
Hep C Infection 

CHILD BORN TO
POSITIVE
MOTHER 

RECEIVING
CONTAMINATED

BLOOD
PRODUCTS

UNSAFE
INJECTIONS

SEXUAL
TRANSMISSION

INADEQUATE
STERILIZATION

OF MEDICAL
EQUIPMENT

PIERCINGS/TATTO
OS FROM

CONTAMINATED
INSTRUMENTS 

People  born outside the
United States 

People most at risk for developing viral hepatitis 

Receiving a blood
transfusion or blood
products before screening
began in 1992

Have been incarcerated

Have injected drugs or
shared needles

Persons who experience
homelessness or suffer from
chronic conditions like
diabetes, HIV/AIDS, etc.

Getting tattoos/ piercings
with unsterile equipment
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What is Hepatitis? 
“Hepatitis” means inflammation or swelling of the liver. 

The liver is an organ in the human body that aids the 

body in fighting germs, cleaning blood, and digesting 

food.  

There are five types of viral Hepatitis—Hepatitis A, B, C, 

D, E. This fact sheet focuses on Hepatitis A.   

What is Hepatitis A? 
A highly contagious liver infection caused by the 

Hepatitis A virus.  

Nationwide Hepatitis A Outbreak 

What are the symptoms? 
▪ Fever ▪ Fatigue ▪ Loss of Appetite ▪ Nausea ▪ Vomiting

▪ Abdominal pain ▪ Gray-colored bowel movements

▪ Joint Pain ▪ Jaundice ▪ Dark Urine

How is Hepatitis A spread? 
Hepatitis A is usually spread when a person ingests fecal 

matter, including microscopic amounts. This can take 

place, when an infected person does not wash his/her 

hands properly after going to the bathroom and then 

touches objects or food or when someone engages in 

sexual activities with an infected person. 

Who is at risk in jails and prisons? 

How is Hepatitis A diagnosed? 
A physician can determine if a person has Hepatitis A by 

discussing his/her symptoms and taking a blood sample. 

Prevention 
• Wash hands properly

• Do not share needles

• Get vaccinated

• Practice safe sex

For more information 
Call your local health department, or go to: 
dhhr.wv.gov/oeps/disease/viral-Hepatitis/pages/hepA_outbreak.aspx. 

Reference: Centers for Disease Control and Prevention 

Since 2017, four states 
declared a Hepatitis A 
outbreak: California, 
Kentucky, Michigan, and Utah 

Since January 2018 West 
Virginia has seen an increase 
in Hepatitis A cases 

Hepatitis A can be 
spread in US jails and 

prisons. 

Cases in West Virginia and other states have been 
associated with US jails and prisons.

HEPATITIS A & INCARCERATION 

Persons who use drugs, whether injected or not 

Person who had sexual contact with someone who 

has Hepatitis A 

Men who have sexual encounters with other men 

People who have come into close person-to-person 

contact with an infected person 
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Pharmacy
Maps

V I R A L  H E P A T I T I S  A  &  B

PHARMACIES OFFERING
HEP A VACCINES

PHARMACIES OFFERING
HEP B VACCINES

CLICK HERE
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https://www.hepcap.org/community-tools/pharmacy-vaccine-maps/


RELATED CONTENT
More info on important health issues can be found here

Click here for an interactive resource for kids

For Viral Hepatitis in Philadelphia Info, click here

Kids' Corner Health Topics found here

Click here for a list of dental offices

For free STD walk-in testing & treatment, click here     

Reasons to vaccinate can be found here 

Track your immunizations with this form

Click here for the adult immunization schedule 

Tattoo safety flyer, access here 

For Hep B education & support, visit the Hep B Foundation here 

To access services provided by the city, click here 

Accessing treatment + MAT Provider List here

Click here for Engaging Males of Color (EMOC) initiative

Click here for Focus on Fathers initiative
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https://medlineplus.gov/healthtopics.html
https://www.healthforkids.co.uk
http://phillyhepatitis.org
https://www.nutrition.gov/topics/nutrition-age/children/kids-corner
https://www.phila.gov/services/mental-physical-health/get-health-care-and-support/get-dental-care/
https://www.phila.gov/services/mental-physical-health/sexual-health-and-family-planning/get-walk-in-testing-and-treatment-for-stds/
https://www.nfid.org/immunization/10-reasons-to-get-vaccinated/
https://www.immunize.org/catg.d/p2023.pdf
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
http://www.hcvinprison.org/images/stories/Tattoo_Safety.pdf
https://www.hepb.org
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://dbhids.org/wp-content/uploads/2018/10/Acessing-Treatment-MAT-Provider-List.pdf
https://dbhids.org/wp-content/uploads/2016/02/EMOC_One-Pager_Feb-2016.pdf
http://focusonfathers.org


PHMC NNCC
Together we can reduce health disparities and meet

people's primary care and wellness needs 

 

For additional assistance, please contact 
Your FIR Case Manager or NNCC's Senior Project Manager, 

Christine Simon, at csimon@phmc.org 
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