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The National Nurse-Led Care Consortium
(NNCC) is a nonprofit member-supported
organization working to strengthen community

health through quality, compassionate, and
collaborative nurse-led care.

NNCC provides expertise to support

comprehensive, community-based primary care.

* Direct, nurse-led healthcare services
* Policy research and advocacy

* Training and technical assistance support
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Steps to Receive Free CE Credit

NNCC will review attendance list after webinar is complete.

Participants who attend entire live presentation qualify for CE credit
* REQUIRED: attend at least 55 minutes of presentation
* REQUIRED: access & connect to presentation slide-deck

* Phone-in-only participants DO NOT qualify
Completion of a quiz will be required to receive CE credit.

Questions can be directed to: jbird@phmc.org
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Using the Human-centered Approach of Design Thinking to Improve
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What is innovation?

* Innovation is the application of something new or different that delivers value
* Involves methodological approaches infused with creativity and risk taking




Why Health & Healthcare Innovation?

 Generating prototypes and testing solutions
In weeks or months instead years

 Understanding what the patients/clinicians
want and need

 Working with an interdisciplinary team; not
just with other healthcare providers




Why Nursing Innovation?

- Nurses are everywhere

- Yes we are at the bedside but...
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Nearly 19 million nurses worldwide and 4 million in the US

“Every product & process that touches a patient goes
through a nurse” ~ Dr. Terry Richmond

A |
Photo by Hush Naidoo on Unsplash
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Areas of Opportunity

* Innovation is not a core component
of most nursing curricula

.+ Solutions are typically one-offs
— Innovation is lost
— Same problem solved repeatedly

— Nurses do not see themselves as
Innovators

Photo by Kyle Glenn on Unsp‘_l’ash
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‘ Unleashing Nurse-Led Innovation

&Penn Nursing — |BDO

https://www.bdo.com » healthcare » unleashing-nurse-led-innovation



Penn Nursing BDO Survey

5 NURSING AREAS WITH MOST OPPORTUNITY TO TRANSFORM CARE BY 2025
WHERE CLINICAL AND BUSINESS INNOVATION LEADERS MEET

CLINICAL LEADERS BUSINESS LEADERS
Q/ Adult/ geriatric CHRONIC CARE (9)
83 /0 care specialization COORDINATION 63 /0 Innovation

81 0/ Chronic care 61 0/ Chronic care
O coordination MENTAL HEALTH O coordination

79% i::i::::ln:e:c:td':‘ctlon INNOVATION 56% ::S::"O"
77% Innovstion POPULATION 54% :5&3’.'“:?&”
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Penn Nursing BDO Survey

TOP 4 MOST VALUABLE SKILLS FOR NURSE INNOVATORS BY 2025

CLINICAL LEADERS

Design-thinking for
process change

88% 69% st

Interface of clinical
innovation and technology

Excellent
clinical acumen

Data
analytics

86%

85% )

77%

670/ Excellent
0 clinical acumen

570/ Advanced

0 leadership

ﬂ 5 60/ Interface of clinical
O innovation and technology
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DESIGN
THINKING

“‘Design thinking is a human-centered approach to innovation that
draws from the designer's toolkit to integrate the needs of people,
the possibilities of technology, and the requirements for business
success.” —Tim Brown

IDEO { )

Pesign Thinkings

A 5 Stage Process

7 B

Prototype Te

N

“Design Thinking is a framework to generate
iInnovative solutions through creative problem
solving.”

Design

Thinking
For

Health




Design Thinking for Health

We created this curriculum so that nurses,
no matter their experience, setting, or
location, could join us in designing a
healthier future.

www.designthinkingforhealth.org




Design Thinking for Health
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Presented by Penn Nursing and the Rita & Alex Hillman Foundation

https://designthinkingforhealth.org/the-course/introduction/



https://vimeo.com/370130037
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Design Thinking for Health

Design Thinking for Health Curriculum
* Free, online, open access platform
4 documentary videos of nurse innovators from around the country
* 6 lecture videos from nursing and design experts (CVS, Microsoft etc)
7 podcast interviews of nursing innovation and design experts
« Design thinking resources and activities



Design Thinking for Health Platform

WATCH

Watch the videos to see

what is possible

(16:80 min)

READ

Read the selected
materials to solidify
your knowledge

(19 min)

LISTEN

Listen to hear stories
about design thinking
in practice

(3211 min)
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DO

Do the selected
activities to show
yourself that you can
DO this!

(2 hrs 45 min)
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Innovation in Health: Foundations of Design Thinking

Course follows the Design Thinking steps:
o Week 1: Overview

* Week 2-3: Empathy

o Week 4-5: Define

* Week 6, 8: Ideate (Week 7 Spring Break)
o Week 9: Mid-semester Presentations

* Week 10-11: Prototype

o Week 12-13: Test

» Week 14-15: Final Presentations






Fall 2019 Design Thinking Project: FlexC
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Modules

MODULE 01 MODULE 02

Introduction Empathy Define

MODULE 03
Ideate

MODULE 04 MODULE 05
Prototype Test




Empathy

Empathy is what nurses do best! Empathy is the first
stage of the design thinking process.

Design Thinking for Health

Empathy allows you to gain a deeper
understanding of the people or
population for whom you are
designing. The process involves
immersing oneself in the community to

gain actionable insight.



https://vimeo.com/370130110
https://vimeo.com/370130110

Empathy allows you to gain a

deeper understanding of the
people or population for
whom you are designing. The
process involves immersing
oneself in the community to
gain actionable insight.

Watch this video first to
learn about Empathy (2:56).

To learn more about Empathy, Watch, Read,
Listen and Do!

WATCH

Watch the
videos to see
what is

possible

(16:80 min)

AD

Read the

materials to
solidify your

knowledge

(12 min)

LISTEN

Listen to hear
stories about
design
thinking in
practice

(32:11 min)

DO

Do the
selected
activities to
show yourself
that you can
DO this!

(2 hrs 45 min)




Define Your Audience

FlexC

Consider the broad spectrum of people who will be
touched by your design solution.

Before you dig into your in-context research, it's critical to know who you're
designing for. You're bound to learn more once you're in the field, but having
anidea of your target audience’s needs, contexts, and history will help ensure
that you start your research by asking smart questions. And don't limit your
thinking just to the people you're designing for. You may need to consider
governments, NGOs, other businesses, or competitors.

STEPS

TINE With your team, write down the people or groups that are directly

30-60 minutes . . . L .
involved in or reached by your project. Are you designing for children?

DIFFICULTY For farmerse Write all the groups down on Post-its and put them on a

Easy wall so you can visualize your audience.

WHAT YOU'LL NEED

Now add people or groups who are peripherally relevant, or are

Pen. paper, Postits associated with your direct audience.

PARTICIPANTS
Design team Think about the connections these people have with your topic.

Who are the fans? Who are the skeptics? Who do you most need on
your side? Add them to the wall.

Now arrange these Post-its into a map of the people involved in

your challenge. Save it and refer to it as you move through the
DESIGN Inspiration phase.



FlexC

empathy technique #1

Interviewing

WHAT & WHY

Engaqging people in a structured, purposeful conversation is one of the
most valuable and versatile technigues in a human-centered designer’s
toolkit. It can be used throughout the design process to develop empathy,
refine problem understanding, inspire solutions, gather concept feedback
and test hypotheses.

HOW

1. Create a guide. Define the topics you want to cover and list key
questions for each. The list should serve as a reference and reminder
during the interview, not a rigid script. It should be flexible enough
to be rearranged on the fly and accommeodate unexpected lines of
inguiry.

2. Assemble a team. Aim for a team of 2 to 3 people. It's difficult to take
notes and pick up subtle details when interviewing alone. But bringing
too many people can intimidate the participant and over-crowd the
space.

2. Assign roles. Each team member should have a role, for example
interviewer, note-taker or photographer. The interviewer leads the
discussion and creates opportunities for others to ask questions

4. Setexpectations. Introduce yourself and the goal and overall format
of the interview. If you want to record or take photos, ask for
permission.

5. Build rapport. Start out with broad, basic questions and ease into
more specific or emeticnally-charged topics.

6. Record what they say. Keep your notes as objective as possible.
Capture the participant’s actual language and separate any personal
interpretation or commentary.

7. Be polite. Respect the participant’s time by starting and ending cn
schedule. Regardless of the outcome, thank them and emphasize that
their feedback is valuable.

13

empathy technique #2

Observation

WHAT & WHY

Watching people, activities and environments without interrupting them
allows you to see how people actually behave and to uncover unexpected
social and environmental factors that may impact your solution. In surveys
and interviews, participants may misremember or fit their answer to what
they think is normal or expected. Direct observation can help compensate
for these issues

HOW

Structure and focus are critical aspects of observational research—they
make the difference between simply watching something and actually
studying it. Use the four technigues below to help focus on impertant
aspects and activities rather than trying to capture everything.

1. Timing. Use a stop watch or log book to establish the length and
relative timing of tasks and events.

2. Counting. Use a simple tally sheet to objectively measure and
compare the prevalence of different types of people, things or
activities in a space.

3. Mapping & Diagramming. Use floor plans and flow charts to record
how people, objects and information move through space and reveal
meaningful patterns in complex interactions.

4 Taxonomies & Frameworks. Use standardized categories to organize
field notes and ensure you don't overlock things. Frameworks also
make it easier to compare and combine notes across team members
Choose one of the frameworks below or create your own:

AEIOU: activity, environment, interaction, object, user
CATPOET: context, actor, task, process, aobject, explain, trigger
NOABS: need, objective, activity, breakdown, solution

15

Human-Centered Methods For

Designing In Healthcare




METHOD

EMPATHY MAP

EMPATHY MAP

SAYS THINKS

WHY use an empathy map

Good design is grounded in a deep understanding of the person for whom you are designing. Designers
have many techniques for developing this sort of empathy. An Empathy Map is ane tool to help you
synthesize your observations and draw out unexpected insights.

HOW to use an empathy map

UNPACK: Create a four quadrant layout on paper or a whiteboard. Populate the map by taking note of the
following four traits of your user as you review your notes, audio, and video from your fieldwork:

SAY: What are some quotes and defining wards your user said?

DO What actions and behaviors did you notice?

THINK:  'What might your user be thinking? What does this tell you about his or her beliefs?
FEEL: What emotions might your subject be feeling?

Note that thoughts/beliefs and feelings/emoticns cannot be observed directly. They must be inferred by
paying careful attention to various clues. Pay attention to body language, tone, and choice of words.

IDENTIFY MEEDS: "Needs” are human emotional or physical necessities. Meeds help define your design
challenge. Remember: Needs are verbs (activities and desires with which your user could use help), not
nouns (solutions). |dentify needs directly out of the user traits you noted, or from contradictions between
two traits - such as a disconnect between what she says and what she does. Write down needs on the side

FEELS

of your Empathy Map.

IDENTIFY INSIGHTS: An “Insight” is a remarkable realization that you could leverage to better respond to
a design challenge. Insights often grow from contradictions between two user attributes (either within a
quadrant or from two different quadrants] ar frem asking ycursE|F “Why?' when you notice strange
behavior. Write down potential insights on the side of your Empathy Map. Cne way to identify the seeds
of insights is to capture "tensions" and “contradictions" as you work.




Extreme users

o o e o

NTERACTION DESIGH

Author/Copyright holder: Teo Yu Siang and Interaction Design Foundation. Gopyright terms and licence: CC BY-NC-5A 3.0

Consider testing your prototypes on extreme users, on top of regular users. In order to find extreme users,
you will first need to define a dimension that is relevant to your prototype. If you are working on an idea
related to a supermarket, for example, your extreme users could be people who shop at supermarkets
every day, and — at the other end of the scale — people who never shop at supermarkets. Testing your
prototypes on extreme users will often help you uncover some problems and relevant issues that affect

regular users, because the extreme users tend to be more vocal about their love (or dislike) of doing
things related to your prototype.



Define

In this stage, designers use the insights
gained during the empathy phase to
clearly define the problem they are

Define your problem and create a problem solving for and develop a “problem

statement.” This problem statement

statement. guides designers through the
remainder of the Design Thinking

process.

Design Thinking for Health



https://vimeo.com/370130169
https://vimeo.com/370130169

In this stage, designers use
the insights gained during
the empathy phase to clearly
define the problermn they are
solving for and develop a
“problermn statement.” This
problem statement guides
designers through the
remainder of the Design
Thinking process.

Watch this video first to
learn about Define (217).

To learn more about Define, Watch, Read,
Listen and Do!

WATCH

Watch the
videos to see
what is
possible

(19:45 min)

READ

Read the
selected
materials ta
solidify your

knowledge

(17 min)

LISTEN Do
Listen to hear Do the
stories about selected
design activities to
thinking in show yourself
practice that you can
DO this!
(13 miny)

[2 hirs 30 min)




METHOD

JOURNEY MAP
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WHY use ajourney map

To gain empathy for a person or understanding of one's process through an experience, consider the
details of that process to illuminate areas of potential insights. Creating a journey map is an excellent way
to systematically think about the steps or milestones of a process. A journey map can be used for your own
empathy work, or to communicate your findings to others.

HOW to use a journey map

Create diagrams that capture multiple observations, e.g. a map of a user’s day, a map of a user’s experience,
or a map of how a product moves through space and time (from manufacturing to store shelf to user's
hands)., Consider a process or journey that is relevant, or even tangential to, your problem space. For
example, you could consider your user’s morning breakfast routine. You could capture every event of one
person's exercise in a month - and consider who she was with, where she came from, where she exercised,
and where she went afterwards. Or perhaps you are developing a dating service website; you could
document every communication between two people before the first date. One important concern is to be
comprehensive within the variables you choose to capture. (Don't overlook the opening of the window
shades in the morning breakfast routine.) What seems meaningless, could actually be the nugget that
develops into a stunning insight. You can create a journey map based on observation and interview - or you
might ask a user to draw a journey map and then explain it to you

Organize the data in a way that makes sense: a timeline of events, a number of parallel timelines that allows
for easy comparison, a series of pictures, or a stack of cards. Then look for patterns and anomalies and
question why those themes or events occurred, Push yourself to connect individual events to a larger
context or framework. Itis often the pairing of an observation with the designer's knowledge and
perspective that yields a meaningful insight

FaceTime




Problem Statement

”
C | .
F I eX WHAT & WHY . = dual batth The C\\ﬂ\\t\\ﬁ‘& OF N
A technique for narrowing a broad design challenge or problem space to T om an 'hd':‘,:cl dlsm"ssc (18o) T am Frying

a specific, actionable problem. A clearly articulated problem statement inflammateory 3 X
to maintain “an active & social lifest fe. ut 2
3 '&ue becom
serves as an artifact that can be validated with users and stakeholders. powel accidents SomeHin CREEa aRine a
public spaces are ot designed +o meel Wy needs
(easily navigable, clean, dccessible, single -use, and OPU")
which makes me feel embarrasses, isclaked,

helps you align team members and ideate in a directed manner. It also

HOW

1. Provide each team member with a copy of the problem statement
ternplate below.

ond vulnerable

2. Individually, have team members generate a problem statement by
filling in the 5 phrases. Write each phrase on a separate sticky note to
easily experiment with different ways of articulating the problem.

moms S
Fodfiars ST 8
y @

3. Asateam, one by one, share the problem statements you generated.
It may help to post themn up side by side. Discuss and resolve any
discrepancies or conflicts, especially about your user.

4. Document the problem staterment you will solve for. This may be one
of the staternents generated earlier or a new statement that emerged
from the discussion.

TEMPLATE
| am
user description
| am trying to
goal or cutcome
But
problem or barrier
Because
root cause
Which makes me feel
emation

Problem Statement: "/ am an individual battling the challenges of inflammatory bowel disease (IBD). | am trying to
maintain an active & social life-style but bowel accidents sometimes follow me outside of the home because public
spaces are not designed to meet my needs (easily navigable, clean, accessible, single-use, and open) which makes me
feel embarrassed, isolated, and vulnerable.”

Human-Centered Methods For

Designing In Healthcare



|dleate

Let your ideas run wild!

This stage is all about idea generation.
Designers use brainstorming activities
to generate a wide variety of ideas that
could help tackle their problem. You
should think big and get creative. The
ideas generated in this stage will help
you launch into a successful
prototyping phase.



https://vimeo.com/370130215
https://vimeo.com/370130215

This stage is all about idea
generation. Designers use

brainstorming activities to
generate a wide variety of
ideas that could help tackle
their problem. You should
think big and get creative,
The ideas generated in this
stage will help you launch
into a successful prototyping

phase.

Watch this video first to
learn about Ideate (4:15).

To learn more about Ideate, Watch, Read,
Listen and Do!

WATCH

Watch the
videos to see
what is
possible

(35:36 min)

READ

Read the
selected
materials to
solidify your
knowledge

(23 min)

LISTEN

Listen to hear
stories about
aesign
thinking in
practice

(48:38 min)

DO
Do the
selected
activities to
show yourself
that you can
DO this!

(3 hrs 1S min)



The Field Guide to Human-Centered Design

TIME
30-60 minutes

DIFFICULTY
Moderate

WHAT YOU'LL NEED
Pens, Post-its, a large sheet of
paper or whiteboard

PARTICIPANTS
Design team, partners,
community members

Brainstorm

Energize your team and drum up a staggering amount
of innovative ideas.

AtIDEO.org, we use Brainstorms to tap into a broad body of knowledge

and creativity. Over the course of your project you should do them not only
with your design team, but also with partners and the people you're designing
for. Refer to Brainstorm Rules (p. 95) for the specifics of what makes for a
fruitful brainstorm, but remember that the best policy is to promote openness,
lots of ideas, and creativity over immediate feasibility. Brainstorms work best
when the group is positive, optimistic, and focused on generating as many
ideas as possible.

STEPS

01 | Pass out pens and Post-its to everyone and have a large piece of paper,
wall, or whiteboard on which to stick them.

02 Review the Brainstorm Rules before you start.

03 Pose the question or prompt you want the group to answer. Even better if
you write it down and put it at the top of the paper, wall, or whiteboard.

04 As each person has an idea, have her describe to the group as she puts
her Post-it on the wall or board.

05 Generate as many ideas as possible.




FlexC

Y‘!

TIME
B0-40 mirutes

DIFFICULTY
Hard

WHAT YOU'LL NEED
Perss, Posl-its. boards

PARTICIPANTS
Design team

Bundle Ideas

Now that you've got lots of ideas, it's time to combine
them into robust solutions.

Bundling Ideas takes you from strong individual concepts to solutions of
substance, Think of it as a game of mix and match, with the end goal of
putting the best parts of several ideas together to create more complex
concepts. You've probably noticed that many ideas start to resemble each
other—which is a good thing. Try different combinations; keep the best
parts of some, get rid of the ones that aren’t working, and consolidate your
thinking into a few concepts you can start to share.

STEPS

01 You've got lots of drawings and ideas up on the wall, so now it's time to
start moving them around and forming them into more complex solutions.

02 | Start by clustering similar ideas into groups. Talk about the best elements
of those clusters and combine them with other clusters.

03 | MNow, start building groupings out of the themes and patterns you've
found. Focus on translating what you've heard into practice, rather than
just identifying similar ideas.

04 ‘ Once you've got a few idea groupings. ask yourself how the best elements

of your thinking might live in a system. Now you're moving from individual
ideas to full-on solutions!




FlexC

MAKE SOMETHING REAL MAKE SOMETHING REAL  IT'S LIKE, IT'S NOT LIKE

1. Split the group into teams

Split into teams of two or three, and ask each team
to select an idea they want to focus on. Multiple
teams can work on the same idea or different ideas
at the same time,

IT'S LIKE, IT'S NOT LIKE

Share your i with other people in a way that relates new i
concepts to real-world examples, y ¢ [O)

2. Select an idea

Each team should write their idea’s name on the top of

a piece of paper. Draw a vertical line down the center of
5 ‘ the page. Write “It’'s Like" on the left side of the page

and “It’s Not Like™ on the right side of the page.

" "
e 3. Share what is similar or different
Ask the team to discuss other ideas related to theiridea.
If the ideq is similar, write it in the "It’s Like™ column.
5 Dissimilar ideas are written in the “It's Not Like™
column. “Not Likes" are just as powerful as “Likes.”
because they provide concrete examples for your team.

4. Vote for the best
Ask each team to vote on the best “Likes™ and “Not

TIME ROLES MATERIALS Likes" and write down the number of votes. Get
&g : back together into your entire group and write your
Lhe. ‘";,nm r‘::::tp'::m (?;;::Mm‘" and pens “Likes™ and “Not Likes™ for your ideas on a clean
group cilitator : camera,
PRI SR sheet of paper. Post these up for reference when

talking about your ideas in the future.

» WHERE TO NEXT?

Try another Make Something Real activity like ‘Four Square Story’ to transform
your idea into a visual story to share with others.

frogdesign.com/CAT The Collective Action Toolkit ()



FlexC

TIME
Throughout the entire process

DIFFICULTY
Easy

WHAT YOU'LL NEED
Pen, paper, notebook, art supplies

PARTICIPANTS
Design team

aVisual

Incorporating drawing, sculpting, and building
into the Ideation phase can unlock all kinds of
innovative solutions.

A typical IDEO.org Brainstorm (p. 94) or synthesis session is a flurry of charts,
drawings, cartoons, and words. Even though some people are naturally more
visual and will express themselves easily through pictures, everyone can
benefit from thinking visually. Getting visual makes ideas more tangible,
and helps clarify your thoughts for your team. Even a super low-resolution
drawing of an idea will help others understand and build upon it. And don't
limit your visual thinking to just pictures. Sculpt, build, or Collage (p. 61)—
anything that helps get your ideas out!

STEPS

‘ This is more of a general approach than a one-off activity, so always
keep Post-its, paper, and pens handy in case the urge strikes to draw,
graph, chart, or make.

‘ Drawings may need a bit of additional explanation, so take time to talk
through your visuals with the team.

‘ If you're having trouble explaining an idea, consider drawing it. You'll be
surprised at how quickly it comes into focus.




FlexC: Mid-semester Storyboard

7~
=
— —— s 4/ LWhea's
e ™\ 2 3 .r e -un«n-+

/" Crenon,
?ewef—

\T hndo use
L bdhrm“ , AT
u’;:u:ks’

Hdo. goes on a run with her
Caeldendoodlc, Pepper, at bam , but
her Inflammatory Bowel Disease
(18D) symptoms are worse in the

\,_(.n com? ,

Hila is in terrible pain and
is experiencing urgenu:’
Un{:oﬂ-una:rellj she cant use
o +he Starbucks bathroom.

wate needing a
:M ke “\:‘? 0 10222 T'm al
worrie 4 when

/ O,Wm Ko, V_“'U e
i {?‘u\u?‘a*d)li\ \

wear and is surprised
, and comForMble

)

Mila had a +emblt day at work.
She was late 4o her first meeh
and felt the reverberations of her

fee|s embarrassed, isolated, morning embarrassment throughout

Mila has a bowel accident
just before arriving home. She

+he day. She ends the day bc,
attending her local 1BD support
group hosted at HUP.

and ashamed. Accidents are
sometimes part of life with

180.

Mila changes the absorbant
ad at home, %mls cleans

" arrtves at work early. H[q
confident

out in public
‘.anyfhin the

n her 3'5

Mila learns about spinx
a hybrid underwear that has
a discreet disposable insert
+o absorb bowel leakage.

m another episode of

aemcy 4 few days later and
ae an acident in public. She’y
ing her Spinx and feels

ed that she knows
i “.“*s



Prototype

Time to get building!

~ Design Thinking for Health

Prototyping allows designers to test the
feasibility of their designs. In this stage,
you will build real life, low fidelity,
models of your solution. Design
Thinking emphasizes starting with a
low-fidelity prototype as it allows you to
quickly and cheaply test and improve
your design.



https://vimeo.com/370130310
https://vimeo.com/370130310

Prototyping allows designers
to test the feasibility of their
designs. In this stage, you will
build real life, low fidelity,
models of your solution.
Design Thinking emphasizes
starting with a low-fidelity
prototype as it allows you to
quickly and cheaply test and
improve your design

Watch this video first to
learn about Prototype (4:08).

To learn more about Prototype, Watch, Read,
Listen and Do!

I'\-"'\-"J"". T '\-_ r 4

Watch the
videos to see
what is
possible

(8339 min)

READ

Read the
selected
materials to
solidify your
knowledge

(40 min)

LISTEN

Listen to hear
stories about
design
thinking in
practice

12:27 min)

DO

Do the
selected
activities to
show yourself
that you can
DO this!

(2 hrs 45 min)



FlexC

STATS
Suggested Time

120 Minutes

Level of Difficulty
Hard

Materials Needed

Pens, paper, supplies

Participants

Design tesm

PROCESS PHASE

IDEATION

(= qv Lind f L2

Rapid Prototyping

Build your prototypes quickly, share them immediately, keep learning.

For human-centered designers, Rapid Prototyping is an incredibly effective way to make ideas
tangible, to learn through making, and to quickly get key feedback from the people you're designing
for. Because prototypes are meant only to convey an idea—not to be perfect—you can quickly move
through a variety of iterations, building on what you've learned from the people you're designing for.
Rapid Prototyping makes sure that you're building only enough to test your idea, and that you're right
back in there making it better once you've gotten the feedback you need.

STEPS

0] ‘ Once you've Determined What to Prototype, the time has come to build it

02 You can make any number of types of prototypes: Storyboards, Role Plays, models, mock-ups.
The goal here it to make something tangible that conveys the idea you want to test. No need
to make it perfect, just make it good enough to get the idea across.

03 Now take your prototype out and test it with people you're designing for. Putitin their hands
and ask them what they make of it. Make sure to Get Feedback.

04 Here is where you can now Integrate Feedback and Iterate. Once you've quickly built another
prototype you'll do it all over again unil it's just right.




Test

Test, Re-test, Repeat.

This is an iterative process. In this stage,
designers test (and retest) their solution
on users. You must continually refine
your solution based on user feedback
and further insights gained.



https://vimeo.com/370130369
https://vimeo.com/370130369

This is an iterative process. In

this stage, designers test
(and retest) their solution on
users. You must continually
refine your solution based on
user feedback and further

insights gained.

Watch this video first to
learn about Test (4:17).

To learn more about Test, Watch, Read, Listen
and Do!

WATCH

Watch the
videos to see
what is
possible

(17:58 min)

READ

Read the
selected
materials to
solidify your
knowledge

(19 min)

LISTEN

Listen to hear
stories about
design
thinking in
practice

(12:37 min)

DO

Do the
selected
activities to
show yourself
that you can
DO this!

(3 hrs)



FlexC

STATS

Suggested Time

A few days to multiple weeks

Lavel of Difficulty
Hsrd

Materials Needed

Spece, staff, permits, or

conditions

Participants
Desig

addition

. key partners,

PROCESS PHASE

?

IMPLEMENTATION

tekes to run your

Though you've been getting feedback from the people you're designing for zll along, a Live Prototype

is one of the most povrerful v
have

Prototype, however, gives you a chance to stress test your sclution in real-world conditions. It can 1

& to test your solution in the marketplace. Until now, your prototypes

een rough, and they've done only enough to convey the idea you wanted to test. A Live

from a fevr days o = fewr weeks, and is = chance to lasrn how your solution works in practice. Live

Prototypes are all about understandi

STEPS

dviability of pour idaz.

The first thing to do is to detarmine what it is you
bethev

distriburion model works. For example, will you be running 2 business out of 2 kiosk fora

t to test in your Live Prototype. It could

v that people find out about your solution or how your service will run or how your
wreek to test 2 channel strategy?

Onceyou've decided on what you'rs testing, sort out the logistics of your Live Prototype. Do

you need a physical space, additional staff, uniforms, a permit, or anything else?

Ifyou have the capacity, think about running a few Live Prototypes at ence. This will sllow

you to test a variety of ideas quickly, and see how they work together, which may also be

important

Never stop iterating. If something went wrong on Day 1, try a new approach on Day 2. Live
Prototypes are all about learning quickly, irerating on the fiy, and pushing your salution

clossr and closer to the real thing

s, capture feedback from the people you're designing for.




1. Feedback Capture Grid

Feedback Capture Grid

Likes : Criticisms

Questions |, Ideas
|

:".:.'M'\'I'."s INTERACTION DESIGN
. 0;’] POUNDATION | INTERACTION-DESIGN.ORG

o




2.1 Like, | Wish, What If

NTERACTION DESIGN
OUNDATION | INTERACTION-DESIGN.ORG

Author/Copyright holder: Teo Yu Siang and Interaction Design Foundation. Copyright terms and licence: CC BY-NC-54 3.0

Like the "Feedback Capture Grid" method, the “I Like, | Wish, What If" method provides a structure from
which you can collect feedback from your users. Quite simply, the “l Like, | Wish, What If* method invites
the user (or your team-mates, during a discussion session) to provide open feedback by coming up with
three kinds of statements.



FlexC

Get back to

e

Imagine being too afraid to leave your home..

The Problem

)\

T4% of patient Decreased
report an
episode of
bowel
incontinence

Cutting-Edge Textile Technology

SO IS IT A DIAPER?

Non-odor contalning Absorbs and contains sdor

Comparables
moovr UL e coliShme O
Contitex v v
Speas v v v
Flaac v v v v v

g ! ‘

CROHN'S&COLITIS"'

FOUNDATION

o IMPROVECARENOW




FlexC

Case Study: A Poem

‘Twas a sunny afternoon, the clock just striking four
Students sauntered into class, all sfrangers heretofore
Up and down, and side to side, the chalkboard overflowed
With healthcare topics to consider. our eyes all now aglow
We self-selected into groups, but they were all lopsided
To even the asymmetry, my team was then decided
Wias it chance, luck, or maybe fate that brought us four together?
Likely we will never know, but soon we embarked on our endeavor
Transparency of healthoare costs originally was slated
But far too plump this topic was, thus, it, we abrogated
Beccs's an accelerated nursing student, her mind shvays ablaze
At Pennsy's cardiac cath lab, Ashley spends her days
Emily is & nursing student, but you'll also find her in the pool
And as for me, I'm an oncology nurse, and teiling in grad school
Crver to the side we sat, pondering fresh topics as a group
And suddenly. in a eurska moment. we went ahead with poop!

I have Crohn's disease.” Becoa said. “It's a population in need”™
And just like that, on IBD we settled, planted was the proverbial seed
Above all, to empathize, our stakeholders we sought out
First there was an ostomy nurse, and IBD she knew all about
Baody image, hemias, social media pressures galore
Troubles of IBO-ostomy patients were difficult to ignore
Ve then asked friends with |BD to share affictions of their disease
Sparse support groups and bowel accidents generated unease
Im stepping into others’ shoes, 3 problem became clear
Urgency and incontinence were causing intense fear
Belly grumbling, no john in sight, what if there’s an urge?

In that moment, undeniably. the problem did emerge
Distilling the information, the problem we then defined
Aptive folks with IBD, anxious and ashamed. nunning out of time
Ta make it to the bathroom before there's a mishap
Sao it was time to brainstorm this problem we'd attack
As we began to ideate, some thoughts came into view
An intesfinal barometer to wam of number two
Or what about a solution built into & mobile app
With bathroom sites listed in an interactive map?
haybe you needn't wormy about making it to the loo
With absorbent panties, to anxiety, say too-da-loo
Then we asked our stakeholders which idea they liked best
Bowel incontinence undies, they said, and history were the rest
At Penn's Materials Library, our prototype first saw light
Textile swatches, big and small, all to our delight
First we'd make an inner shell of which you could dispose
For leak protection it would serve, no mucking up of clothes
We used sanitary pads to simulate absorption of high grade
And with Flexsorb, made of charcoal, many smells you could blockade
An guter shell made of Dintex could be wormn on repeat

Customizable and waterproof, and, of course, discreet
For Flexsork we subbed felt; for Dintex. stretchy undenwear
A low-fidelity prototype, no matter, because it still had flair
To put our preduct to the test, we made some brownizs mix
Peers surveyed our underwvear and shared details we could fox
How to roll the pad up was a mystery, we were told
Hence we drew lines, so, it. like origami, you could fold
Cwr IBD friends also said, "Where do you frash the saoiled inner shell?”
Thus we repurposed the outer packaging—in it the mess you could dispel
At last we made our pitch, and put in our bwo cents
But, oh, it isn't ower, the process must recommence
Bacause with innovation, iteration is a sprea
Unfil the time you can best serve your constituency
Design thinking is a process. so if again we rendezvous
We can revisit our topic, and cur magnum opus, again pursues

-Lizzie Distzek
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Meet The Team

Becca Lipstein
Accelerated Nursing Student

Emily Layne

Undergraduate Nursing Student

Lizzie Dietzek

BSN, RN, BMTCN
Graduate Nursing Student




Student Comments

"I have found myself believing that years of traditional schooling, and

even nursing school, have "driven out the creativity" in me. However, this 3 Marion Leary @marionleary - 2 Nov 2018 y
class, along with my participation in a recent nursing hackathon, have R e e s,

proven me otherwise." #innovation

"This class was far from my school and major, yet I'm so glad to have
learned many new things from it. | had a great time challenging myself

with new ways of innovative thinking, and it was great to explore this [ [
area and get a taste of what it’s like.” It's tl:.e most fUI? I've

had in a class since
"l loved this class! | was not sure going into the class, but | really felt that kind erg arten

it helped me to think more broadly about my career and how innovation
fits into healthcare. THANK YOU so much for a great semester! Really
eye-opening and mind-expanding!"

‘I loved this class, one of my favorites throughout my whole time at
Penn”
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Design Thinking for Health Platform

Who Is this course tor?

No matter your background or experience, this course is for you. We welcome clinical nurses,
nurse researchers, students, administrators, policymakers and more!

L

Clinicians Educators

Use these modules to help bring your idea Use the entire course or pull from different
out from the bedside. Share it with your modules to teach the next generation of
colleagues in the hospital, the community or nurse innovators how design thinking can
wherever you practice! create innovative solutions!




Design Thinking for Health Platform

Join Our Nursing . o . .
. 1 Are you an aspiring nursing innovator interested in
I[nnovation Community

connecting with other nurse innovators? Have you created an

Be the first to learn about any updates to the site, events in

innovation and would like to share it with our community?
your area, or upcoming developments in nursing innovation! . .
Fill out the form below to tell us all about it! Feel free to share
a bit about yourself and your interests in innovation.

SIGN UP




-
Penn Nursing Innovation Accelerator

The Penn Nursing Innovation Accelerator provides funding to assist students and faculty with the
creation and testing of early stage solutions to improve health and health care outcomes with a priority
on populations of greatest need.

The Penn Nursing Innovation Accelerator will provide:

« Up to $10K for research and development of a proposed innovation idea that has an existing
prototype which has been minimally tested.

* Mentorship & coaching will be provided by members of the Penn Innovation & Entrepreneurship
ecosystem.

 Educational opportunities related to innovation and entrepreneurship will be provided.



Accelerate vour
Innovative Solution

o !
*

@uofpenn

@pennnursing

#2020yearofthenurseandmidwife

IT'S PITCH DAY!

We're watching Penn Nursing
students and faculty pitch their
ideas to improve health and

health care outcomes.

%
rcived
= powerofpenn -

<

[nnovating
forLifeand”  ng

> &

g

~ "I think we all know, since the
) time of Florence Nightingale,
nurses have been Innovators"
- Dr. Antonia M. Villarruel
Dean of Penn Nursing




Inspired by his Nonna,
Finalist #1: Anthony Scarpone-Lambert

S e pitches Nonna: a

s lelin i personalized health care
environment




-

E———
_Finalist#2: Pamela Z. Cacchione,
PhD, CRNP, GNP, BC, FGSA, FAAN
-
2 RalstonHouseEndowedTenn Chair in .
Gerontological Nursing Associate Professor Inspired by her brother,

of Geropsychiatric Nursing Dr. Cacchione pitches

specialized heart failure
~ monitoring socks




2
4 1]
=  powerofpenn -

By Finalists #2 & #3:
Carrie Doherty, MSN,
AGACNP BC, AACC

Advanced Senior Lecturer A for the Adult

Gerontology Acute Care NO Program and
= Program Coordinator of the Palliative Care
OV, Minor at Penn Nursing

T — g

Rachel Klinedinst,
DNO, CRNP, ACHPN

Nurse Practitioner and Advance Practice
Manager for Palliative Care at HUP and Penn
Presbyterian Medical Center

»
»
&= powerofpenn -

The team pitches Just
in Time Palliative Care,
inspired by their
experience working

& with patients




=
# : ]
#*=  powerofpenn -

~ "Now is the time that we have 1
’_. the opportunity as nurses to

B push into this space” |
r. Bonnie Cllpper i '&H Dr. Bonnie Clipper on

Cheif Clinical Officer at Wambi




shows the who

how to connecto
Linkedin and start
networking-as nurses




Kbes werofpenn - ~
o PO pe i powerofpenn -

¥

Today everyone is a &
winner!! The judges have
awarded each finalist
funding for their
innovative ideas
@pennnursing

@uofpenn




Innovation Accelerator
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Nurse Hackathon

\ /

ohmmonGohmron

Marion Leary @marionleary - Nov 17, 2019
Great energy and great people breed great mnovatlon' Good luck to all the

#SONSIEL #JnJ

0:03 1. 2K views

NurseHackathon teams! #nursinginnovation @JNJNursing

v

Marion Leary @marionleary - Nov 17, 2019 V
I'm just sa/m two of the three winners out of 19 teams at the #SOI
#Inl #Nurs 1 include @PennNursing students and @PennMedicine

#nurses! Nunsmo mnovation happen; here' Congratu!auons to them and all
the teams! #PennNursinglnnovation

— \

First Place Third Plac.e
Night Vision




o
Nurse Hack for Health

&

SONSIEL

Nurse Hackathon

Save the Date — September 11-13, 2020

Q New Brunswick, NJ
Registration opens on May 12, 2020

MAY 15-17, 2020

Sponsored by goiwmmqgofwwuw

https://www.youtube.com/watch?time continue=4&v=IILStF55wDg&feature=emb logo

#NurseHack4Health


https://www.youtube.com/watch?time_continue=4&v=IILStF55wDg&feature=emb_logo

5 Hackathon Challenge Areas

CHALLENGE:
TECHNOLOGY |

REMOTE PATIENT
MONITORING - ACUTE
CARE

CHALLENGE:
TECHNOLOGY |
REMOTE PATIENT

MONITORING - HOME
SETTING

CHALLENGE: PATIENT
TRANSFER, HAND-
OFF, & HUDDLE

CHALLENGE: DATA &
REPORTING

CHALLENGE:
RESILIENCY AND

SELF-CARE

Patients in the
hospital are
becoming more
acutely ill by the day
during this crisis. How
do we integrate
technology to
improve workflows
and overall care, and
ensure providers are
properly equipped to
handle?

With healthcare
delivery transitioning
to the home setting,
accelerated by COVID
and stay-at-home
standards how can
technology improve
access, efficiency and
overall quality of
care?

Key patient data is
exchanged at
multiple points
during a patient’s
stay at a healthcare
facility, resulting in
many inefficiencies.
How can technology
help to optimize data
utilization and ensure
vital info is not
overlooked?

Frontline staff are
asked to track
copious amounts of
data and patient
information within
workflows; current
tools are inefficient.
How can tech help
providers manage
data and improve
interoperability
across platforms?

During this crisis,
frontline health
workers are stressed
and being asked to
do things no one was
prepared for. How
can technology
support staff self-
care within their
practice and
everyday lives?




"7 Thx to @ideo for doing a quick #designthinking session for our

Design Thinking: IDEO

Opeyemi @ope_boyeee - May 15 v
"Nurses must rise up and redesign the future of healthcare."
@dennisjboyle on Design Thinking #nursehack4health

The whole world is hacking right now! @dennisjboyle @SONSIEL2

Marion Leary MSN MPH RN @marionleary - May 13 v ﬁ Mary Lou Ackerman @mackerman123 - May 15 v
#NurseHack4Health

#NurseHack4Health attendees tonight. If you missed it, we are doing
another session tomorrow night, same time 7p EST. Hackers, check your
email for the invite!

| How Designers and
SInnovators are Responding
to COVID-19. May 14, 2020

We Pracrice

Design 'Ihinl-:ing

NurseHack4Health:
COVID-19 Virtual Hackathon : pmm

=

SONSIEL and 5 others

#NurseHack4Health



R
Design Thinking: Empathy

i Bri.ana White M?N, RN, CPN, CCRﬂ-K, F:NL @Innovatio... - May15 v ' Robin Cogan @RobinCogan - May 16 v
' ~ Alright #nurse #innovators I'm phoning friends for our team 19 at Calling @schoolnurses @CoSchoolNurses @TxSchiNurses @NJSSNAT1
#NurseHack4Health... what are the issues you want us to solve for @SNOO_RN @SNOWashington @INschoolnurse @fasnchatter @NHSNA1
#pediatric patients and #COVID19 ? @JennifferreRn and | want to know Starts today, Sat 5/16
"what keeps you up at night?” Sharing this immediate opportunity to join #NurseHack4Health

@SeltzerUribe is creating a #SchoolNurse team!
Q 2 1 Q 6 T

relentlessschoolnurse.com/2020/05/16/the...

"AS SCHOOLS ACROSS THE COUNTRY
CONSIDER WHEN TO RE-OPEN, I'M LEADING A
. #NURSEHACK4HEALTH TEAM TO EXPLORE
) Sheila Caldwell @SCaldwell7201 - May 16 v WAYS WE CAN LEVERAGE THE CRITICAL

Share your perspective.... @NJNurses @NJSSNAT @ANANursingWorld P OF QO J NS ) ?
@schoolnurses #NurseHackaHealth ROLE OF SCHOOL NURSES AND PROVIDE

INTEGRATED TOOLS THAT CONNECT

@ Rachael Acker @rachaclacker - May 16 VALUABLE FRONT LINE INFORMATION ON

One weekend. 5 challenges. Almost 1000 participants and 30 virtual ‘ STU I)I‘,\'I‘ I":"\I‘ 'H WITH ‘I‘( "‘ ‘.\I,,‘
cross functional teams. Support this community of health hero's by COMMUNITIES AND PUBLIC HEALTH
sharing your perspective of what's important to solve: OFFICIALS
healthero.typeform.com/to/ygaUlb #NurseHack4Health

#NurseHack4Health



R
Design Thinking: Empathy

E Rob Fraser
Serena Bumpus, DNP, RN, NEA-BC v " @rdjfraser
@SerenaBumpus

So glad | joined @Design4AHS design thinking
Team Lighthouse hacking away to create a tool for #VDS2020. Learning translating to practice this
weekend at #NurseHack4Health Just did persona and
journey mapping work with newly formed team and
having a great time!

#nurses that reduces emotional isolation and promotes
social and emotional connectedness. Nurse resilience is
critical to patient care. We want to be the light for you
during these dark times. #NurseHack4Health #lnnovate

Goals for

Satwrday?

(Breakoul
Groups)

12:22 PM - May 16, 2020 from Texas, USA - Twitter for iPhone

#NurseHack4Health



R
Design Thinking: Define

#NurseHack4Health



Design Thinking: ldeate

Marion Leary MSN MPH RN @marionleary - May 16 v f Efszﬂ“f ¥
What does a virtual #nurse #hackathon look like you ask? Here is a great bl
example! Thx for sharing @MSFTMollyRN and #NurseHack4Health!

After a late night, back to #NursesHack4Health this am
with @AlexHarrisRN getting ready to dive back in with
This is my 1st #virtualhackathon so want to share what it looks like

#Team®6. Having fun with Teams and current @Microsoft
from #cyberspace! #NurseHack4Health #heathgeeks #Nurses4HIT ;
_ product and using old MS tech for an analogy. Is there
Show this thread ;
clippy for teams?

@ Molly K. McCarthy MBA, RN-BC @MSFTMollyRN - May 16

A metaphor for our technology

Ble B Yew Jowt Fomel

= H | Trmtemtonen s 13 -
5
E

|8la @2 |

Page | Sec 1| it LB ind Co2s

#NurseHack4Health
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Design Thinking: Prototype

=  Lee Englestone = © . # v
Lee Englestone . @ 5. & @LeeEnglestone - May 17 v

@LeeEnglestone
w Team P.A.R.L.S - QR code activation Patient Augmented Reality
Information System #nursehack4health #hackathon
#AugmentedReality #xamarin

Team P.A.R.I.S - Bed location. Patient Augmented Reality
Information System #nursehack4health #hackathon
#AugmentedReality #xamarin

r\'i‘f.’,'
COVID-19
MEct; droplet

Do, 12/01/1952 {67Y)

o [
[y ano L) 1

selananiohin  contac, riglel el i

Ful Code iy

WA

/3272000

Ce Slekdin

Or Loper

o g

[

0:16 | 109 views |

Qng/d K

B " Cogpet G0 ¥
0:01 585 views T

4:26 AM - May 17, 2020 - Twitter for iPhone

#NurseHack4Health



Design Thinking: Test

#2» Anthony Scarpone-Lambert @anthonys_| - May 17
#NurseHack4Health has been such a wonderful experience! My team,
#Root, has created a solution to help nurses with resilience & self-care.

We've been hacking for almost 15 hours straight!! Super excited to pitch
tomorrow! @JNJNursing @SONSIEL2 @Microsoft

- % Anthony Scarpone-Lambert
v 4%3% Anthony Scarpone-Lambert @anthonys_| - May 17

#Root is a web & mobile platform for nursing teams providing continual Team #Root just presented at the #NurseHackdHealth!
gratitude reinforcement through gamification incentives & customizable So proud of my team for developing a funcllomng MVP

positive messaging " @ #NurseHack4Health @JNJNursing f“?:"‘e ?'?}fOfT I":Jlu?tl 2’ Qévé" : ’
@Microsoft @SONSIEL2 o INurseinr

@marionleary
W-cor

‘How It Works

#NurseHack4Health
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Design Thinking: Pitch Day

Marion Leary MSN MPH RN @marionleary - May 17
B3 Tune in at 3p EST to hear the 5 winning #NurseHack4Health pitches!
B bit.ly/3bFKouq

NurseHack4Health:
COVID-19 Virtual Hackathon

May 15-17, 2020
Follow Along — #NurseHack4Health

B® Microsoft

Presented by (r.‘{nncun(.}ctnhvn e -

.. Nurse Innovation @Nurselnnovation - May 17

#NurseHackd4Health Final #Team #Pitches are on!! Tune into today at
3pm ET for the top 5 winners presentations: bit.ly/3bFKoug
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Molly K. McCarthy MBA, RN-BC @MSFTMollyRN - May 17

' #NurseHack4Health pitches underway—amazing ideas & #innovations
happening this wknd. #pitchperfect

Solution:
Hear Now

Kathryn Shaffer @teachinagrn - May 17 v
It's PITCH DAY. Team 5 wrapped up last night of Day#2 of the #SONSIIEL
#Nurse #HackaAThon on such a high note. Amazing minds coming
together for #NurseHack4Health literally #virtually coming together from
coast-to-coast. #microsoft platform @JeffCollegeNur

#NurseHack4Health



Design Thinking: Winners

Johnson & Johnson Nursing
@JNJNursing

From a digital tool to improve telehealth in rural areas, to

an app providing nurse-specific mental health strategies.

Congratulations to the amazing winning teams in the
#NurseHack4Health: #COVID19 Virtual Hackathon, who
have blown us away with their innovative solutions!

Remote Patient Monitoring ~ Home Setting

WINNER:
Project Flourish Team 13

Runner Up: RPM PPE Yeam 28

Resillency & Self-Care

WINNER:
WELLNURSE Team 5

Runner Up: LightHouse Team 6

Johnson & Johnson Nursing
@JNJNursing

Meet two more of the winning teams from the
#NurseHack4Health: #C0VID19 Virtual Hackathon - an
app to reduce the time spent searching for hospital
equipment and a platform for family members to
communicate with their loved ones in the hospital.
#NursesChangelives

Patient Transfer, Hand-off & Huddle

WINNER:
TEAM GPS Team 9

Runner Up. One Virtual Voice Team 22

Remote Patient Monitoring - Acute Care

WINNER:
HEAR NOW Team 26

@ Johnson & Johnson Nursing
@ JNJNursing

Meet our final winning team from the
#NurseHack4Health: #C0VID19 Virtual Hackathon - a
digital platform that can help alleviate some of the burden
on school #nurses by leveraging nursing students to help
children return to school! An incredible weekend of
#nurse #innovation!

Data & Reporting

WINNER:

ACTIVATE SCHOC
Team 15

Runner Up: EV.AD.E Te

#NurseHack4Health



R
Design Thinking: Nurse Hack for Health

_ Marion Leary MSN MPH RN \"
@marionleary

If you missed the #NurseHack4Health: COVID19 virtual
hackathon, or just want to review the amazing work all of

the teams did over the weekend, check out the Twitter Marion Leary MSN MPH RN @marionleary - May 22 v
achieve here: wakelet.com/wake/1Kuw5kZfR... *"= Want to be inspired by #nurseinnovators doing their thing? Check out the
@SONSIEL2 @JNJNursing @Microsoft @devupconf winning pitches from the 1st ever #NurseHack4Health: COVID19 virtual
#techforgood hackathon. #techforgood @microsoft @JNJNursing @SONSIEL2

| e @devupconf
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Nurse Hack for Health: COVID19
#NurseHack4Health
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https://wakelet.com/wake/1Kuw5kZfRETGtpDlo4drc #NurseHack4Health
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Twitter Chat
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Nurse-Led Podcasting
Using storytelling to innovate how we tackle

problems in Health and Healthcare
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Story Slam
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The Nursing Story Slam is supported through the
generosity of Sandy Samberg, Nu'94, GNu'95, and her
husband, Joe Samberg.
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AmplifyNursing Podcast

SP EPISODE

LISA M. LEWIS, PHD, RN, FAAN, FAHA

CAROLYN JONES ANTONETTE MONTALVO KAREN FLAHERTY-OXLER

9 )\ AMPLIFY NURSING
, \ AMPLIFY NURSING \ AMPLIFY NURSING : \ AMPLIFY NURSING () » rovcast or umivensir o rennsvevania
\(( J,J,'I A PODCAST OF UNIVERSITY OF PENNSYLVANIA /| A PODCAST OF UNIVERSITY OF PENNSYLVANIA ((‘_(\ ),)) A PODCAST OF UNIVERSITY OF PENNSYLVANIA SCHAOL OFNURSING
SCHOOL OF NURSING SCHOOL OF NURSING SCHOOL OF NURSING

With support from the Krista and Rich Pinola Fund



Podcasts

See You Now Podcast

On a daily basis, we trust nurses with billions of dollars of equipment, critical
procedures, and our most important assets: the people we love. But they're
doing so much more behind the scenes. SEE YOU NOW is a podcast that
shines a light on the real people changing the status quo in health: from
nurses working in labor &... More
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Listen to our Trailer:
#AANA >

04:15

Listen on

@ Aﬁp‘Ie Podcasts i Google Podcasts L ‘|I STITCHER

=~ Liston On
J Spotify

7 thehandcff

A Podcast About Innovation In Healthcare

Start Listening

Introducing At the Core of
Care - Trailer

/' AT THE CORE

\ OF CARE
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Cookie palicy

We zre excited to announce the At the Core of Care podcast series. At the Core
the consumer experience of patients, families, and communities and the creative

nA nroeticas nnsuntiogg

At the Core of Ccare il SOUNDCLOUD
ntroducing At the Core of Care [ share

re highlights

orts of nurses
and other partners to better meet their health and healthcare needs through diversity, leadership,

/

' AT THE CORE

OF CARE

PENNSYLVANIA ACTION COALITION

At the Core of Care highliahts the

\

Design
Thinking

101

Dawan Stanford

Hosted by

Design Thinking 101: Learning, Leading, and
Applying Design Thinking

Design Thinking 101 helps listeners learn about
design-driven innovation, connect design thinking
to strategy and action, and explore learning from
challenges overcome while applying design
thinking and related innovation approaches.

You'll hear design practitioners' stories, lessons,
ideas, resources, and tips. Our guests share
insights on how to deliver results with design
thinking in business, social innovation, education,
design, government, healthcare and other fields.



Podcasts

Name Description Link

American Association of Nurse Practitioners A podcast that summarizes each monthly issue of the Journal of the Amer hitps://podcasts. apple.com/us/podcast/journal-american-association-nur
Amplify Nursing Our Amplify Nursing guests defy stereotypes, define practice, and disrupt https:/fwww nursing.upenn. edu/research/innovation/amplify-nursing-pod
At the Core of Care At the Core of Care highlights the consumer experience of patients, famili hitps-//www paactioncoalition.org/about/podcasti/item/514-introducing-at-
Cup of Nurses A nursing podcast, where we tackle current events and hot nursing relatec hitps-//podcasts. apple. com/us/podcast/cup-of-nurses/id1451363364
Good Nurse Bad Nurse A light-hearted, fun podcast hosted by a registered nurse and her special https://goodnursebadnurse.com/

Mommy Labor Murse Welcome to the Mommy Labor Nurse Podcast, where we firmly believe in hitps:/ipodcasts. apple. com/us/podcast/mommy-labor-nurse/id 145112004
Muring Meumanics Take NURSING.com with you wherever you go. This nursing podcast cow hitps://podcasts. apple. com/us/podcast/nursing-mnemonics-show-by-nur
Murse Keith Show Murse Keith is a holistic career coach for nurses, as well as a professional hitps://nursekeithshow libsyn.com/

MurseEM Current conversations and evidence-based practice issues related to Eme hitps-//podcasts. apple.com/ca/podcast/nursem-nursing-in-emergency/id
See you Now On a daily basis, we trust nurzes with billions of dollars of equipment, critic hitps-//podcasts. apple.com/us/podcast/zes-you-now/id 1485523483
Straight A Mursing Get uzeful tips, clinical wisdom, nursing inspiration and exploration of key hitps://podcasts apple com/us/podcastistraight-a-nursing/id 1210975733
The Daily Murse Podcast Mursecasts, the DailyMurse.com podcast, aims to provide a deep dive on hitps.//podcasts. apple com/us/podcastithe-dailynurse-podcast-a-podcas
The Handoff A podcast about innovation in healthcare. https:ffwww trustedhealth. comithehandoff-podcast

The Lab Values Podcast This podcast covers one essential lab value for episode including normal | hitps-//podcasts. apple. com/us/podcast/lab-values-podcast-nursing-pode
The Oncology Nurse Fodcast Where ONS5 Voices Talk Cancer. Join oncology nurses as they sit down to hitps-/onsvoice libsyn com/

The Q nurse My name is Swardig 'Q" Mayanja and on this podcast | bring to you news, httn=-linnderasts annla caminsinadeastin-the-nurselid1312675906

The Q word podcast Conversations about the tips, tricks, trends, and taboos of emergency nur ht httpsi/podcas.../id1376084970 [£ he g-word-podcast/id140752380
The Scrubcheats podcast Learn essential clinical nursing information in easy to digest episodes. Ea hitps://podcasts. apple com/us/podcast/scrubcheats-by-nursing-com-nurs
The stay at home nurze Discover how you can create a nursing career that works for you so that y hitps://podcasts. apple com/us/podcastithe-stay-at-home-nurse/id149508
TobiTalks- A Mursing Career Guide For Millennials Tohi Talks offers engaging dialogues for nurses and aspiring nurses who & hitps://podcasts. apple.com/us/podcast/tobitalks-a-nursing-career-guide-1
Your Mext Shift Your Next Shift offers a dynamic listening experience. Host Elizabeth Scal hitps://podcasts. apple.com/us/podcast/vour-next-shift-a-nursing-career-g




Questions?

vy Penn Nurse Innovation

starts here.

Marion Leary
Director, Innovation
Fagin Hall
215-746-3951

mleary@nursing.upenn.edu

ion Leary
@marionleary

Mar

http://marionleary.strikingly.com/
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Any Questions??

Please submit questions via the
guestion pane in your zoom control

p a n e I Meeting Topic: Care Coordination: Understanding the Team Based Care & Re\
L]
Host: National Nurse Led Care Consortium (NNCC)
Invitation URL: https://zoom.us/webinar/register/WN_gNrN6fc4SDicTdDeb...
Copy URL

Participant ID: 53
‘A |

' &
Join Audio Share Invite Others

Computer Audio Connected

Pause/Stop Recording More NATIO"AL
T - NURSE-LED CARE
CONSORTIUM

~ W A : B ol ~ ®

Start Video Chat




Other Questions?

For more information on the Nursing Practice and Transformation:
* Email Jillian Bird at jbird@phmc.org
* Visit us online at http://nurseledcare.phmc.org/programs/npsan.htmi

» Stay up to date on the latest CE opportunities by subscribing to our Nursing
Practice and Transformation Newsletter

NATIONAL
NURSE-LED CARE
CONSORTIUM



https://nncc.us9.list-manage.com/subscribe?u=246403bdea453e4cc79ac4aa9&id=721b3e8b5d

Hepatitis Awareness

Evaluating Vaccination and Treatment of
Hepatitis B for People Who Use Drugs

NATIONAL

NURSE-LED CARE

Monday, July 27, 2020 at 12:00 pm ET il



https://phmc-org.zoom.us/webinar/register/WN_0H7OgTrjQPuQeeHgI_od5Q

@ ACTION

COALITION

A healthy PA through nursing

Part 4: A Patient-Centered Scaffolding for I I I
Reopening Your Practice in the Time of COVID-19 Pennsylvania

Organization of
Nurse Leaders

Wednesday, July 29, 2020 at 3:00 pm E NATIONAL

NURSE-LED CARE
CONSORTIUM
a PHMC affiliate



https://ponl.net/event-3913489

