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Steps to Receive Free CE Credit
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Housekeeping Items
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relayed to the presenter.
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Objectives

• Identify points of failure within the diagnostic process.

• Discuss the importance of patient and family engagement in the 

diagnostic team.

• Describe innovative strategies for engagement to improve 

diagnosis.



“Listen to your patient, 

he is telling you the 

diagnosis”
Sir. William Osler (1849-1919)



Diagnostic error is:

The failure to: 

(a) establish an accurate and timely 
explanation of the patient’s health problem(s) 

or 

(b) communicate that explanation to the 
patient 

National Academies of Sciences, Engineering, and Medicine. 2015. Improving Diagnosis in Health Care. Washington, DC: The 
National Academies Press. https://doi.org/10.17226/21794.
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The Diagnostic Process



Improving  Diagnosis in Health Care, National Academies of Medicine, 2015



The Patient is In!

• Tell your story well

• Be a good historian

• Keep good records

• Be an informed consumer

• Take charge of managing your health

• Know your test results

• Follow up

• Make sure it is the right diagnosis

• Record your health information and 

track your progress
https://www.nap.edu/resource/21794/DiagnosticError_Toolkit.pdf

https://www.nap.edu/resource/21794/DiagnosticError_Toolkit.pdf


STRATEGIES TO ENGAGE PATIENTS TO 

IMPROVE DIAGNOSIS



Be Prepared to Be Engaged



Be Prepared to 

Be Engaged!





https://www.migrantclinician.org/blog/2019/may/patients-health-goals-montana-be-prepared-be-engaged.html

https://www.migrantclinician.org/blog/2019/may/patients-health-goals-montana-be-prepared-be-engaged.html


Create a Safe 

Medicine List –

Together!





Teach-Back
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QUESTIONS?
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Any Questions??

Please submit questions 
via the question pane in 
your GoToWebinar control 
panel or raise your hand to 
ask a question.
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MedStar Health Research 
Institute, discusses Patient and 
Family Engagement in a 
Healthcare setting.
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